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Product Overview
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Specifications

The Porodo Bali 10000mAh Power Bank is a compact, everyday charging 
solution designed for people who want less clutter and more convenience. With 
both built-in Lightning and USB-C cables, it removes the need to carry extra 
wires while staying ready to charge multiple devices at once. Supporting up to 
22.5W fast charging, it delivers quick power boosts whether you are commuting, 
traveling, or moving between meetings. Its travel-friendly size, integrated strap 
for easy carrying, and ability to charge devices simultaneously make it a reliable 
companion for modern, on-the-go lifestyles where staying powered matters.

Material

Battery Capacity

USB-C Input

USB-C Output

USB-C Cable Output

Lightning Cable Output

Total Output

Working Temperature

Cable Lengths

Product Weight

Product Size

Model Number

ABS+PC

10000mAh

5V/3A, 9V/2A, 12V/1.5A, 18W Max

5V/3A, 9V/2.22A, 12V/1.67A, 20W Max

5V/3A, 9V/2A, 10V/2.25A, 12V/1.5A, 22.5W Max

5V/2.4A

5V/3A, 15W Max

0°C to 35°C

16cm (USB-C), 7cm (Lightning)

188g

30.3 x 63.65 x80.1mm

PDPBFCH0105



Product Components

1. Type-C Cable Output
2. Lightning Cable Output
3. Switch Button
4. Display Screen
5. Type-C Input/Output

Charging Instructions

1. When the power bank is being charged, the digital display flashes and shows 
the current power level. 
2. Once fully charged, the display shows “100,” and the indicator light remains 
on.
3. When charging other devices, the digital display remains on and shows the 
current battery percentage. 
4. When the battery level drops to 0 %, the display shows “0 %” and flashes at a 
rate of 1 Hz to indicate a low battery level. 
5. If the battery voltage falls below 3V, the power bank will automatically shut 
off.
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Safety Instructions

1. Place the product on a flat surface during use.
2. If the product comes into contact with the human body, the contact time 
should not exceed 10 seconds. 
3. The operating temperature range of the product is 0°C to 35°C, and use above 
35°C or below 0°C is not recommended. 
4. Do not expose the product to fire or water, and do not clean it with a damp 
cloth to prevent leakage, short circuits, or malfunction. 
5. Do not cover the product with paper or other objects, as this may obstruct 
heat dissipation and cooling. 
6. Do not leave the product unattended during use.
7. Do not disassemble the device yourself, as it contains no user-serviceable 
parts. 
8. Do not drop, shake, strike, or squeeze the product. 
9. Avoid short-circuiting the anode and cathode to prevent fire hazards.
10. Keep the product out of the reach of children. 
11. Before use, ensure that the charger output voltage matches the product 
requirements, as mismatched voltage may cause overload, smoke, fire, or other 
dangers. 
12. If you’re using a power adapter, ensure it is CCC certified and meets 
applicable safety standards. 
13. Unplug the charger once the product is fully charged. 
14. If abnormal conditions occur during use, such as unusual odor, excessive 
heat, discoloration, deformation, or leakage, stop using the product 
immediately. 
15. Do not use the product after it has been exposed to water. 
16. Improper battery replacement may result in a risk of explosion. 
17. Only the same or equivalent battery type should be used, and replacement 
must be performed by qualified maintenance personnel. 
18. Batteries should not be exposed to sunlight, fire, or other sources of 
excessive heat.
19. Please do not hang the power bank from the charging cable.
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Component Name

Shell

PCB

Battery

Screw

Metal Components

Data line

Material Content

This table is prepared in accordance with the requirements of SJ/T 11364.
○ Indicates that the content of toxic and hazardous substances in all 
homogeneous materials of the component complies with the limit 
requirements specified in GB/T 26572.
× Indicates that the component marked with × contains toxic and 
hazardous substances that exceed the limit requirements specified in 
GB/T 26572 in at least one homogeneous material. Due to current technical 
limitations, substitution is not possible. With future technological 
advancements, replacement or improvement will be achieved.
-- Indicates that, according to GB/T 26572, there are no requirements for 
the content of PBBs and PBDEs in metal components.

The environmental protection use period of this product under normal 
operating conditions is 5 years.
Indicates that the product or its packaging is recyclable.
Pay attention to fire prevention and do not use the product in 
high-temperature environments.
Arbitrary disposal is prohibited to avoid environmental pollution.

The “hazardous substances” listed in this table will not cause harm to human 
health or the environment when the product is used under normal conditions.
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Troubleshooting 

1. Problem: Indicators do not display a full charge after extended charging.
Reasons:
a. Insufficient charging time
b. Adapter or product malfunction
Solutions:
a. Charge the product for 12 hours.
b. Contact the distributor or after-sales service.
2. Problem: The remaining battery level cannot be detected.
Reasons:
a. The battery is fully depleted.
b. Power button or indicator malfunction
c. Internal power failure
Solutions:
a. Recharge the product.
b. Contact the distributor or after-sales service.
3. Problem: The product cannot charge other devices.
Reasons:
a. Low battery level of the product.
b. No power transmission through the USB cable or adapter.
c. Incompatible or improper adapter selection.
d. Internal power management protection is activated.
Solutions:
a. Recharge the product.
b. Replace the USB cable or adapter.
c. Use a compatible connector suitable for the product.
d. Verify device compatibility.
4. Problem: Product charges devices but does not fully charge them.

The “hazardous substances” and related component information provided in 
this table are intended to inform consumers and recycling professionals of the 
presence of relevant substances, supporting proper and environmentally 
responsible disposal of the product.
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FCC Statement

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions:
(1) This device may not cause harmful interference; and
(2) This device must accept any interference received, including interference 
that may cause undesired operation.
2. Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment.
Note: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation.
This equipment generates and can radiate radio frequency energy, and if not 
installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures:
Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.

Reason:
The product battery is depleted.
Solution:
Recharge the product.
5. Problem: Product suddenly stops working or shows no power while charging 
devices.
Reason:
External short circuit or overload triggers automatic self-protection.
Solution:
Recharge the product to reactivate it.
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Connect the equipment to an outlet on a circuit different from that to which the 
receiver is connected.
Consult the dealer or an experienced radio/TV technician for assistance.
RF warning statement:
The device has been evaluated to meet general RF exposure requirements. The 
device can be used in portable exposure conditions without restriction.

Disposal

This product must not be disposed of as unsorted household waste. It is important
to separate such waste for proper treatment and recycling, in compliance with
local waste management regulations.
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Contact Us

Products that you buy directly from our Porodo website or shop come with a 
24-month warranty.

When you buy Porodo products from any of our approved sellers, you only get a 
12-month warranty. If you want to extend this warranty, go to our website at   
                                                                                and fill out the form with your information. 
Don't forget to upload a picture of the product too. After we've checked and 
accepted your request, we'll send you an email to confirm that your 
product's warranty has been extended.

For more info, please check:

If you have any questions about this Privacy Policy, please contact us at: 

Website: 
Service Support: 
Instagram: 

Warranty 

support@porodo.net
porodo

https://www.porodo.net/warranty

https://www.porodo.net/warranty

 https://www.porodo.net/
info@porodo.net
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