
Green Lion

SKU: GNJIMTJU19
Model No: GL-JU19

JUICE MATE Portable Juicer
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Overview

Thank you for purchasing the Juice Mate Portable Juicer. Designed for 
convenience, this juicer features a 45W motor with 18,000 RPM for ef�icient 
blending, allowing you to enjoy fresh juice in just 20 seconds. With a 380 mL 
capacity and made from food-grade materials, it ensures both safety and 
high performance. The LED indicator provides easy status monitoring, while 
Type-C charging makes it convenient for quick recharges. Additionally, the 
BPA-free construction and SUS 304 stainless steel ensure durability and 
reliability for long-term use.

Instructions for Use

Before using the juicer cup for the �irst time, ensure that the built-in battery 
is fully charged and clean all parts that come into contact with the 
ingredients.
1. Prepare the Fruit: Cut the fruit into small pieces (approximately 1.5x1.5 
cm). Remove the core, thick skin, or hard shell as necessary.

2. Fill the Cup: Add fruit to the cup until it’s about 60 % full, then add water 
until it reaches about 80 %of the cup’s capacity.

3. Start Juicing: Place the cup upside down and press the button to start. 
Afterward, set the cup upright. Gently shake the cup during operation to 
help the juicer perform more ef�iciently and enhance the juice’s consistency.
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4. Power Off: Once the juicing is complete, turn the device off. You can now 
enjoy your fresh juice.

This model is equipped with a double safety device, and the portable blender 
will only function after the body has been securely mounted on the base.

Cleaning and Storage

1. Store the juicer in a dry place when not in use for extended periods.
2. Clean the lid, cup body, and base immediately after use. Do not submerge 
the base part in water. Always turn off the power before cleaning.
3. Avoid placing the juicer in high-temperature sterilization cabinets or 
dishwashers. Instead, clean it with warm water and a non-abrasive cleaner.

Note

1. Juicing Times:
Apple and Pear Juice: Approximately 45 seconds.
Orange and Strawberry Juice: Between 30 to 45 seconds.
Harder Ingredients may take longer due to the increased power needed.
2. Charging Time: The recommended charging time is 2 to 3 hours.

Attention

1. The device is powered by a DC motor and battery. It is compatible with all 
standard smartphone chargers. Always use the provided data line for 
charging. In winter, the recommended charging time is about 8 hours.



4

2. When the juicer is in operation, do not open the lid or place your hands or 
any objects inside the cup.
3. Always ensure the juicer is powered off before cleaning. Clean the lid, cup 
body, and base part separately. Never submerge the base part in water to 
avoid damaging the electronics.
4. The juicer will stop automatically after 5 seconds of inactivity. The 
operating time varies, with a maximum of 20-45 seconds depending on the 
model. Avoid continuous operation for long periods to prevent excessive load 
on the motor.
5. If the fruit is too large, the motor may overheat and shut down to protect 
the device. The power will automatically cut off, and the screen will �lash. To 
resume, turn off the device, let it cool down, and restart.
6. Do not place any part of the product in washing equipment such as 
dishwashers.
7. Avoid using steel wool, abrasive cleaners, or corrosive liquids when 
cleaning the product.
8. This product is designed speci�ically for making fresh juice. It is not suitable 
for mincing meat or grinding nuts, beans, or similar products. Direct grinding 
of such items may cause product failure and reduce its lifespan.
9. This product should be kept out of the reach of children. It should not be 
used or played with by individuals who have a physical or mental disability, or 
a lack of relevant experience or knowledge, including children.
10. This product is intended solely for personal or household use. Any 
accidents or damages that occur must be repaired by a professional. Do not 
attempt self-disassembly.
11. The blade of the product is sharp. Please exercise caution when cleaning 
to avoid injury.
12. The product has a built-in battery that cannot be removed. Please ensure 
the power is turned off before disposing of the product in a recycle bin.
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Speci�ications

Troubleshooting

Problem 1: Juicer does not work, indicator light does not turn on
Cause: The juicer has no power.
Solution: Charge the juicer.
Problem 2: Juicer stops during use, indicator light turns red and stays on, 
then turns off
Cause: The juicer has no power.
Solution: Charge the juicer.
Problem 3: Juicer stops working after 5 seconds, indicator light �lashes blue
Cause: The juicer has been idle for 5 seconds and automatically stops to 

Model No.

Jar Material

Blade Material

Capacity

Battery Capacity

Power

Voltage

RPM Speed

Charging Port

Charging Time

Single Blend Time

Blending Cycles

Product Weight

Product Dimensions

GL-JU19

AS

SUS 304

380 ml

1200mAh

45W

3.7V

18000 RPM

Type-C

2-3 Hrs

20 sec

10-15 Times

400 g

80*238 mm
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Product Components

protect the motor.
Solution: Restart the juicer.
Problem 4: Juicer stops working after 5 seconds, indicator light �lashes blue
Cause: The motor is locked due to an obstruction.
Solution: Remove any hard objects that may be blocking the motor.
Problem 5: Juicer does not power on, indicator light �lashes red and blue 
alternately
Cause: The security switch is engaged.
Solution: Reinstall the juicer body and base properly.
Problem 6: Juicer leaks water
Cause: The silicone ring is not properly positioned.
Solution: Correctly install the silicone ring in its proper place.
Problem 7: LED light �lashes for an extended period
Cause: The juicer is charging.
Solution: This is normal during the charging process.
Problem 8: LED light �lashes continuously
Cause: The juicer is fully charged.
Solution: This is normal when the juicer is fully charged.

 

Lid

Strainer

Body

Blade
Base
Indicator Light
On/Off Switch
Charging Port
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Warranty 

https://www.greenlion.net/warranty

https://www.greenlion.net/warranty

Products that you buy directly from our Green Lion website or shop come 
with a 24-month warranty.

When you buy Green Lion products from any of our approved sellers, 
you only get a 12-month warranty. If you want to extend this warranty, 
go to our website at                                                                       and �ill out the 
form with your information. Don't forget to upload a picture of the product 
too. After we've checked and accepted your request, we'll send you an 
email to con�irm that your product's warranty has been extended.

For more info, please check:

Contact Us

https://www.greenlion.net/
sales@greenlion.net

Support@greenlion.net

@greenlion_global
@greenlion_global

If you have any questions about this Privacy Policy, please contact us at: 
Website: 
Sales: 
Service Support: 
Telegram: 
Instagram: 

Disposal

This product must not be disposed of as unsorted household waste. 
It is important to separate such waste for proper treatment and 
recycling, in compliance with local waste management regulations.

http://greenlion.net/warranty
http://greenlion.net/warranty
http://greenlion.net/
sales@greenlion.net
Support@greenlion.net
https://www.instagram.com/greenlion_global/?igsh=ZzZlNmI3a2Ryc2pp
https://t.me/greenlion_official

