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Product Overview 

The Porodo Instant Bullet Ice Maker features a 1.2L water tank and produces up 
to 12kg of ice per day, making it ideal for everyday use. It boasts a user-friendly 
panel with an easy-to-read display and a transparent lid, allowing you to 
monitor ice production. Its space-saving design makes it a perfect fit for any 
kitchen or office. The machine is designed for rapid ice production, ensuring a 
steady supply of ice cubes for all your needs. The included ice scoop adds 
convenience, and the unit’s compact size doesn’t compromise its efficiency, 
making it a practical addition to any space.

Specifications

Rated Voltage

Rated Frequency

Ice Shape

Ice Production per Cycle

Ice Storage Capacity

Water Tank Capacity

Material

220-240V

50Hz

Bullet-Shaped Ice

9

0.6kg

1.2L

Stainless Steel
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Product Features

A. 1.2L Water Tank: The Porodo Instant Bullet Ice Maker is equipped with a 1.2L 
water tank, ensuring a sufficient amount of water for continuous ice 
production. This capacity is perfect for making ice throughout the day without 
the need for constant refills, making it a great choice for home or office use.
B. 12kg Ice Production per Day: With a production capacity of 12kg of ice per 
day, this ice maker is designed to meet the needs of households, small 
businesses, or gatherings. Whether you're hosting a party or just want a steady 
supply of ice for your drinks, this machine can easily keep up with demand.
C. User-Friendly Panel: The easy-to-use control panel is designed for simplicity 
and convenience. With clear buttons and a straightforward display, operating 
the ice maker is hassle-free, even for first-time users. This user-friendly 
feature ensures that everyone, regardless of experience, can enjoy quick and 
efficient ice-making.
D. Transparent Lid: The transparent lid provides a clear view of the ice 
production process, allowing you to monitor the progress without opening the 

Refrigerant

Temperature Range

Net Weight

Power Cord

Product Size

Model Number

R600a

10°C~43°C

6kg

UK 3-Pin Plug

222 x 290 × 294mm

PDHZB12
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lid. This helps to maintain the cooling efficiency of the machine and ensures 
you always know when it’s time to empty the ice tray.
E. Space-Saving Design: Despite its impressive ice production capacity, the 
machine has a compact, space-saving design that fits comfortably in any 
kitchen or office setting. Its sleek appearance and compact size make it easy 
to store and perfect for countertops, bars, or small spaces.
F. Rapid Ice Production: The Porodo Instant Bullet Ice Maker is engineered for 
speed, delivering ice cubes quickly so you don’t have to wait long for a fresh 
batch. This rapid production feature ensures that you'll have ice ready 
whenever you need it, ideal for spontaneous events or high-demand moments.
G. Includes Ice Scoop: The included ice scoop adds a layer of convenience, 
allowing you to easily transfer ice from the maker to your drinks, coolers, or 
containers. This practical accessory ensures you can handle the ice efficiently 
and hygienically, enhancing the overall experience.

Safety Precautions

1. Children and Supervision: This appliance is suitable for children aged 8 and 
older, and individuals with reduced physical, sensory, or mental capabilities, 
only if supervised or instructed on its safe use. Children should not play with 
the appliance. Cleaning and maintenance should only be done by adults under 
supervision.
2. Damaged Appliances: Never use the appliance if the power cord is damaged. 
It must be replaced by the manufacturer or a qualified technician to prevent 
hazards.
3. Power Supply: Ensure the appliance is connected to a properly polarized 
outlet. Avoid plugging other appliances into the same outlet. Make sure the 
plug is securely inserted into the socket.
4. Power Cord Safety: Avoid running the power cord over carpets or heat 
insulators. Keep the cord away from traffic areas and ensure it doesn’t become 
submerged in water.
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5. Extension Cords: Extension cords should be avoided as they may overheat, 
creating a fire risk. If an extension cord is necessary, ensure it has a minimum 
size of 0.75mm² and a rating of no less than 16A/250V.
6. Unplugging and Servicing: Always unplug the appliance before cleaning or 
performing any maintenance or repairs.
7. Positioning: For outdoor use, keep the appliance away from direct sunlight 
and maintain at least 10 cm of space on all sides for ventilation. Avoid placing it 
too close to surfaces to prevent overheating.
8. Liquids: Only use water in the appliance. Do not attempt to use any other 
liquids, as this may damage the unit and pose a safety risk.
9. Flammable Liquids: Never clean the appliance with flammable fluids, as 
vapors may create a fire hazard or explosion.
10. Avoid Tipping: Ensure the appliance is placed on a stable, level surface to 
prevent tipping.
11. Cold Weather Use: If bringing the appliance from a cold environment, allow 
it to warm to room temperature for at least 2-3 hours before plugging it in to 
avoid damage to internal components.
12. Earth the Appliance: The appliance must be properly earthed to avoid 
electrical hazards.
13. Prohibited Substances: Never store explosive substances like aerosol cans 
with flammable propellants inside the appliance.

Usage Environment

This appliance is intended for use in household and specific non-retail 
settings, such as: 

1. Staff kitchen areas in shops, offices, and other working environments.
2. Residential areas such as farms, hotels, motels, and similar types of housing.
3. Bed and breakfast-type accommodations.
4. Catering or similar non-retail environments
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Safety Warnings

Product Design 

1. Fire Hazard: This appliance uses flammable materials. Dispose of it 
according to local regulations regarding its flammable blowing gas.
2. Ventilation: Ensure that ventilation openings in the appliance enclosure or 
built-in structure are clear of obstruction.
3. Refrigerant Circuit: Avoid damaging the refrigerant circuit.
4. Defrosting Process: Do not use mechanical devices or other means to 
accelerate the defrosting or ice harvesting process, unless specifically 
recommended by the manufacturer.
5. Electrical Appliances: Do not place any electrical appliances inside the 
ice-maker.
6. Earthing: This appliance must be earthed. Ensure the appliance is placed on 
a stable, flat surface to prevent any instability hazards.
Wiring color code:
Green or Green with Yellow Stripe: Grounding
Blue: Neutral
Brown: Live

12
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Safety Warnings

1. Ice size Display (small & Large)
2. Power Indicator
3. Ice-full indicator
4. Water shortage indicator
5. Power Button
6. Ice cube size select

1. Ice shovel
2. Ice full sensor
3. ice basket
4. Top cover with transparent window
5. Air exhausting
6. Water drain cap (at the front bottom side of the unit)
7. Maximum water level
8. Handle 
NOTE: Remove the ice basket to see the water level mark.

1234

5 6
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Self-Cleaning Function

1. Plug in the unit.
2. Press and hold the “ON/OFF” button on the control panel for more than 5 
seconds to enter the self-cleaning program.
3. The cleaning process takes approximately 30 minutes. During cleaning, the 
"S" and "L" indicators will flash in sequence.
4. After the cleaning cycle is complete, drain the water from the inner tank by 
using the drainage outlet at the bottom of the machine.

Unpacking the Ice Maker

1. Unbox the Appliance
Remove both exterior and interior packaging. Ensure the ice basket and ice 
scoop are inside. If any parts are missing, please contact customer service.
2. Remove Fixing Tapes
Detach the tapes securing the ice shovel, ice basket, and ice scoop. Clean the 
tank and ice basket.
3. Place on a Stable Surface
Set the ice maker on a level and flat counter top, away from direct sunlight or 
heat sources (e.g., stove, furnace, or radiator). Ensure there’s at least a 4-inch 
gap between the back of the appliance and the wall.
4. Wait for Refrigerant Fluid to Settle
Allow one hour for the refrigerant fluid to settle before plugging in the 
appliance.
5. Check Plug Accessibility
Position the appliance so that the plug is easily accessible.
6. Assemble the handle:
Rotate the handle to the same angle as the mounting hole on the unit, then 
insert it into the unit.
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Electrical Safety

WARNING: Improper use of the grounded plug can result in the risk of electrical 
shock. contact our support if the power cord is damaged, and do NOT use the 
appliance.
1. Proper Grounding Required
For your safety, ensure that the unit is properly grounded. The power cord 
features a three-prong plug that fits into standard three-prong wall outlets, 
minimizing the risk of electrical shock.
2. Correct Outlet Connection
Plug your appliance into a dedicated, properly installed, grounded wall outlet. 
Under no circumstances should you cut or remove the third prong (ground) 
from the power cord. For any concerns regarding power or grounding, please 
consult a certified electrician.
3. Electrical Requirements
This appliance requires a standard 220-240 Volt, 50Hz electrical outlet with 
proper grounding.
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Cleaning and Maintenance

1. Remove the ice basket.
2. Clean the interior using diluted detergent, warm water, and a soft cloth.
3. Rinse the interior parts with water and drain it by unplugging the drain cap 
located at the front bottom.
4. Clean the exterior regularly with a mild detergent solution and warm water.
5. Dry both the interior and exterior with a clean, soft cloth.
6. If the machine will not be used for an extended period, drain all water 
completely and dry the interior thoroughly.

Operating Instructions

1. Open the cover, remove the ice basket, and pour water into the tank. Ensure 
the water level is below the maximum mark.
2. Press the "ON/OFF" button on the control panel to begin the ice-making 
cycle.
3. Select ice cube size by pressing the "Select" button. For room temperatures 
below 15°C, it is recommended to select small ice cubes to avoid cubes sticking 
together.
4. Ice-making cycle duration: It takes approximately 6 to 13 minutes, depending 
on the selected ice cube size and room temperature. Recommended room 
temperature: 10°C to 38°C.
5. Water pump issue: If the water pump cannot inject water, the ice maker will 
stop automatically. The "ADD WATER" indicator will turn on.
a. Press the "ON/OFF" button, fill the water up to the max water level mark, and 
press the "ON/OFF" button again to restart the unit.
b. Allow the refrigerant liquid inside the compressor at least 3 minutes to settle 
before restarting.
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Troubleshooting

1. "ADD WATER" Indicator is On
Possible Cause: Lack of water.
Solution: Stop the ice maker, refill the water tank, and press the "ON/OFF" 
button to restart the unit.
2. "ICE FULL" Indicator is On
Possible Cause: The Ice is full in the basket.
Solution: Remove the ice from the basket. For models with a continuous press 
“Select” button for 5 seconds, the unit will make 10 more cycles even after the 
“ICE FULL” indicator is on.
3. Ice Cubes Stick Together
Possible Cause: Ice-making cycle is too long.
Solution: Stop the ice maker and reset it when the ice blocks melt. Select a 
smaller size ice cube option.
4. Ice Making Cycle is Normal, But No Ice Forms
a. Possible Cause: Water temperature in the inner tank is too low.
Solution: Replace the water. Ensure that the water temperature is between 
8-32°C.

6. Ice maker stops automatically when the ice basket is full and the "ICE FULL" 
indicator turns on.
Warning: Direct sunlight or reflected sunlight may cause the infrared sensor to 
malfunction.
If the unit does not stop or even ice cubes obstruct the sensor, move the unit to 
a shaded location.
7. Water maintenance:
Change the water in the reservoir every 24 hours to ensure a reasonable 
hygiene level.
If the unit is not being used, drain the water and dry the tank.



12

Technical Parameters

b. Possible Cause: Room temperature or water temperature in the inner tank is 
too high.
Solution: The room temperature should be between 10-43°C, and water 
temperature should be 8-32°C.
c. Possible Cause: Refrigerant in the cooling system leaks.
Solution: Verify by a qualified technician.
d. Possible Cause: The Pipe in the cooling system is blocked.
Solution: Verify by a qualified technician.

Model

Power

Protection Type

Climate Type

Ice Making CUrrent

Ice Harvest Current

Refrigerant

Net Weight

Vesicant

Enclosure

HZB-12/H

220-240V~/50Hz

I

SN/N/ST/T

0.8 A

1.0 A

R600a/15g

5.9Kg

C5H10

Plastic

HZB-12/H

220-240V~/50Hz

I

SN/N/ST/T

0.8 A

1.0 A

R600a/15g

6.0Kg

C5H10

Stainless
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FCC Statement

1. This device complies with Part 15 of the FCC Rules. Operation is subject to 
the following two conditions:
(1) This device may not cause harmful interference; and
(2) This device must accept any interference received, including interference 
that may cause undesired operation.
2. Changes or modifications not expressly approved by the party responsible 
for compliance could void the user's authority to operate the equipment.
Note: This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation.
This equipment generates and can radiate radio frequency energy, and if not 
installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures:
Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment to an outlet on a circuit different from that to which 
the receiver is connected.
Consult the dealer or an experienced radio/TV technician for assistance.
RF warning statement:
The device has been evaluated to meet general RF exposure requirements. The 
device can be used in portable exposure conditions without restriction.



Contact Us

Products that you buy directly from our Porodo website or shop come with a 
24-month warranty.

When you buy Porodo products from any of our approved sellers, you only get a 
12-month warranty. If you want to extend this warranty, go to our website at   
                                               and fill out the form with your information. Don't forget to 
upload a picture of the product too. After we've checked and accepted your 
request, we'll send you an email to confirm that your product's warranty has 
been extended.

For more info, please check:

If you have any questions about this Privacy Policy, please contact us at: 
info@porodo.net
Website: 
Service Support: 
Instagram: 

Warranty 

support@porodo.net
porodo

porodo.net/warranty

porodo.net/warranty

porodo.net

Disposal

This product must not be disposed of as unsorted household waste. It is 
important to separate such waste for proper treatment and recycling, in 
compliance with local waste management regulations.
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