
SKU: PDSSK245WH

Porodo  
NASPANORA Portable Smart Tablet



1

Table of Contents

2

2

7

7

8

8

9

9

10

11

12

13

13

13

Overview

Safety Warnings and Notices

Package Contents

Buttons and Interfaces

Adjusting the Screen Angle

Instructions for Use

Wireless Network Connection

Important Statement

Troubleshooting

Specifications

Use of Wall Mount

Disposal

Warranty

Contact Us



2

This product has been carefully designed and rigorously tested to ensure personal 
safety. However, improper usage may lead to electric shock, fire hazards, or other 
dangers. To maintain the safety of both the device and its user, please follow the 
instructions in this manual and observe all safety labels before use. Keep this manual 
for future reference.
Warning: Could result in serious injury or even fatalities.
Attention: Could result in personal injury or property damage.
Prohibited Actions: Behaviors that must be avoided for safety.
Required Actions: Operations that must be performed to ensure safety.
In case of a gas leak (e.g., coal gas or other flammable gases), do not unplug the 
device or any other electrical appliances. Immediately close the gas valve, open all 
doors and windows, and ensure proper ventilation.
If any of the following conditions occur, immediately disconnect the power plug and 
contact authorized professional service for assistance:
Power failure or unstable voltage.
Abnormal sounds or odors emanating from the device.
Damage to the power cord.
Device damage due to drops, knocks, or impacts.
Liquid or foreign objects entering the device.

Overview

Safety Warnings and Notices

The Naspanora Portable Smart Tablet offers a 24.5” FHD touch screen and runs 
Android 14, providing a premium visual experience with stereo speakers and deep 
bass. It boasts an 8MP camera for high-quality video calls and photos, along with 8GB 
RAM and 128GB storage for seamless performance. The tablet’s versatile features 
include wireless casting, VESA mount support, and a portable magnetic handle, 
making it ideal for work, play, and on-the-go use. Whether for creative tasks, 
education, or entertainment, this tablet adapts to every occasion.
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Warning
1. This product is compatible only with the power supply specified on its nameplate. 
If you are uncertain about the type of power supply, please consult the product 
dealer or your local power supply authority.
2. Do not disassemble the adapter or power cord, as this may lead to electric shock, 
fire, or other hazards.
3. Ensure the power adapter is placed securely to avoid it being dropped or damaged.
4. Always fully insert the power plug into the outlet. A loose connection may cause 
sparking, overheating, or even fire.
5. Avoid placing the device in an unstable position to prevent accidental falls, injuries, 
or potential damage. Follow these precautions to minimize risks:
5.1 Use only recommended furniture or brackets that are designed to support the 
product.
5.2 Ensure the furniture or surface used can safely hold the tablet without risk of 
tipping over.
5.3 Do not allow the product to overhang the edge of any surface.
5.4 Anchor tall furniture (such as cabinets or bookshelves) to prevent tipping, 
especially when placing the tablet on top.
5.5 Avoid placing the tablet on soft materials (e.g., cloth or pillows) that could cause 
instability.
5.6 Educate children about the dangers of climbing on furniture or interacting with 
the tablet in unsafe ways.
5.7 Keep objects such as toys or remote controls off the tablet or its stand, as they 
may tempt children to climb.
6. If relocating the device, ensure that all the above safety considerations are applied 
in the new setup.
7. Avoid placing the tablet in environments that could subject it to mechanical 
vibrations or other disruptions.
8. Do not place the tablet in locations with the following conditions:
8.1 Direct sunlight, excessive moisture, overheating, or heavy dust.
8.2 Flammable or explosive substances.
8.3 Flammable or corrosive gases.
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8.4 Bathrooms, kitchens, or other areas prone to humidity or spills.
9. Do not use damaged or incompatible power sockets. Ensure the plug and socket 
are properly connected.
10. Keep the power plug and socket free from dust or metal objects.
11. Avoid damaging the power cord by following these guidelines:
11.1 Do not attempt to repair or modify the power cord.
11.2 Keep heavy objects away from the cord.
11.3 Keep the cord away from heat sources.
11.4 Always unplug by pulling the plug, not the cord.
12. Do not overload power strips by connecting too many devices, as this can cause 
overheating and potential fire hazards.
13. Avoid placing the tablet near open flames (e.g., lit candles) to prevent fire or 
electrical hazards.
14. Do not place containers filled with water or liquids near the tablet to avoid electric 
shock or fire from accidental spills.
15. Do not insert sharp objects, metal, or liquids into the device's connectors or vents, 
as this could lead to electrical short circuits, damage, or fire risks.

16. This product contains an internal lithium battery. Handle with care during use.
17. If the battery leaks, stop using the device immediately and avoid contact with the 
leaking liquid. Contact with the battery’s contents can cause serious health risks, 
including eye damage or burns.
18. If any part of your skin or eyes comes into contact with the leaked liquid, rinse 
thoroughly with clean water and seek medical attention immediately.
19. Dispose of the battery correctly to avoid the risk of explosion or fire. Battery 
disposal guidelines may vary depending on your country or region.

Avoid touching the plug with wet hands, as this can lead to electric shock.
Do not use the device during a thunderstorm. Unplug the power cord during 
lightning storms to prevent damage from lightning strikes.
Do not attempt to disassemble the product on your own, as this could result in 
electric shock or fire. Always contact qualified personnel for maintenance or 
repairs.
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20. Do not expose the device, especially the lithium battery, to electricity, flames, 
electric heaters, or direct sunlight. Exposure to these elements could cause electric 
shock, injury, or fire.
21. When charging the battery, use only the specified power supply or circuit within 
the recommended range. Using an incorrect power source may lead to battery 
damage or fire.
22. Handle the lithium battery with caution, as there is a risk of fire or explosion if 
mishandled.
23. Clean the charging port using a soft cloth. Ensure there is no dirt or foreign object 
in the port, as this can prevent the battery from charging properly and may lead to 
fire hazards.
24. If the battery is fully discharged and left unused for an extended period, it may not 
be able to charge again, or the battery's lifespan could be shortened.
25. Do not remove, disconnect, disassemble, or short-circuit the battery, as this 
could cause electric shock, injury, or fire.
26. Do not throw the battery into fire or a heating furnace, or attempt to cut or 
mechanically extrude the battery. Doing so could cause an explosion.
27. Never place the battery in an environment with extremely high temperatures, as 
this could cause the battery to explode or leak flammable liquids or gases.
28. Do not place the battery in environments with extremely low atmospheric 
pressure, as this could cause battery explosion or leakage of hazardous fluids or 
gases.

Attention
1. Keep small accessories away from children’s reach to prevent the risk of 
swallowing.
2. Avoid placing the tablet near air conditioners, as condensation may form inside 
the display and cause damage.
3. Do not place the tablet in areas with strong magnetic fields, as this can interfere 
with the device and potentially cause damage.
4. If the tablet won’t be used for an extended period, turn it off and unplug the power 
cord.



6

5. Before cleaning, unplug the tablet and use a soft cloth to wipe it.
6. Do not use chemical cleaners or allow foreign substances to enter the device.
7. Avoid cleaning with water or cleaning agents, as this could damage the 
appearance, erase printed information, or cause internal components to 
malfunction.
8. When adjusting the position or angle of the tablet, make sure to disconnect all 
wires and move the device gently to prevent accidental falls.
9. Do not rub hard objects on the screen or apply excessive force, such as knocking, 
bending, or squeezing, which could damage the LCD screen.
10. Allow the tablet to adjust to the new temperature when moving it from one 
environment to another, as drastic temperature changes could cause internal 
fogging or failures.
11. If the LCD screen is broken and the liquid comes into contact with your skin, 
immediately wash the affected area with clean water for at least 15 minutes and 
consult a doctor.
12. Avoid placing stress on the screen when carrying the device by hand to prevent 
damage.
13. Displaying the same image for extended periods (such as static icons or text) may 
cause image retention or "ghosting" on the screen, which can remain visible even 
after the tablet is powered off. This issue is not covered under warranty.
14. Always use the tablet in appropriate lighting. Prolonged use in low-light 
environments or excessive screen time may strain your eyes.
15. Ensure you adjust the volume to a comfortable level to avoid damaging your 
hearing.
16. If using an external power plug or appliance coupler as a disconnecting device, 
ensure it is properly connected to allow for easy and safe operation.
17. Environmental Conditions:
Operating Temperature: 0°C to +40°C; Humidity: 0 %to 65 %, non-condensing.
Storage Temperature: -10°C to +50°C; Humidity: 0 %to 80 %, non-condensing.
18. Operating Altitude: Up to 3000 meters.
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1. Portable Smart Tablet
2. User Manual
3. Power Cord

Open the port dust cover and connect the corresponding ports as needed.

1. Type-C Interface: Supports external PD 5W power supply, USB 2.0, and DP-IN.
2. DC Input Interface: Connect to the power adapter for charging.
3. (        ) Mute Button: Use to turn the microphone on or off.
4. Volume +/- Control: Press the + or - button to increase or decrease the volume.
5. (        ) Power Button Functions:

19. All technical specifications provided in the user manual and packaging are 
subject to change without prior notice. In case of any slight discrepancies between 
the manual and the actual operation, the actual operation shall take precedence.

Microphone

Port dust cover
Type-C Interface
DC Input Interface 
(19V/3.42A)

Package Contents

Buttons and Interfaces
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1. Power On/Off
1.1 After connecting the power cord and turning on the power supply, press and hold 
the power button to turn on the device.
1.2 During normal use, swipe down from the top edge of the screen to open the 
drop-down menu.

Adjust the base and screen angle for an optimal viewing experience.
Attention:
a. Do not rotate the screen beyond its designated angle limits.
b. Be careful when adjusting the angle to avoid pinching your fingers.

Power-Off State: Press and hold the power button (        ) to turn the device on.
Screen-Off State: Press the power button (       ) to turn the device on.
Normal Operation: Press the power button (        ) to enter screen-off mode.
Custom Settings: From the drop-down menu, go to (         ) > System > Gestures > Press 
& Hold Power Button, then select either Power Menu or Digital Assistant to assign a 
custom function to the "Press & Hold" action.
Attention
a. If the product has been powered off for an extended period, first connect the 
power adapter to the device before turning it on to ensure proper startup.
b. To power the device, first connect the product to the power adapter, and then plug 
the adapter into the power outlet.

Stable Horizontal Position

Instructions for Use

Adjusting the Screen Angle
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1. Go to (       ) Settings > Network & internet > Internet, and turn on Wi-Fi. The system 
will automatically search for available wireless networks.
2. Select the network you wish to connect to.
3. A lock icon (        ) next to the network indicates that it is encrypted. Enter the correct 
password to connect to the network.
Note: Additional system settings (        ) can be adjusted under Settings as needed.

1.3 To turn off the device, click the Power option in the menu, and the device will 
enter the power-off state.
2. Touch Operations
Click: Tap on the screen.
Click and Hold: Tap and hold on the screen for 2 seconds or longer.
Swipe: Swipe up, down, left, or right on the screen.
Drag: Tap and hold on the target (e.g., an app), then move it to the desired position.
Open/Close: Place two fingers on the screen and spread them apart to zoom in, or 
pinch them together to zoom out.
3. For the gesture guide, go to:
(         ) Settings > System > Gestures > Navigation mode.
Attention
a. The ability to zoom in or out depends on whether the displayed content supports 
this function, which may vary by app. Please operate based on the content displayed.
b. Avoid pressing the screen with excessive force. If necessary, use your fingertip to 
tap the screen. If you wear gloves or use your fingernail to touch the screen, it may 
not respond as expected.
c. If the screen is slightly wet or damp, the sensor may not work properly.

All contents and services obtained through this product are owned by third parties 
and protected by copyright, patent, trademark, and other intellectual property laws. 

Wireless Network Connection

Important Statement



10

1. The Screen Is Blank and No Sound Is Heard
1.1 Please ensure that the device is powered on.
1.2 Check to confirm that the power cord is securely connected.
2. The Product Shuts Down Unexpectedly
2.1 The internal battery may have run out. Please connect the power adapter to 
recharge it.
2.2 Verify whether the auto shutdown feature is enabled, as it may cause the device 
to turn off after a set period.
2.3 If the battery overheats, the device will automatically shut down for safety 
reasons.
3. There Is No Sound
3.1 Adjust the volume to an appropriate level.
4. The Screen Is Too Bright or Too Dark
4.1 Adjust the screen brightness by using the drop-down menu in the settings.
5. Unable to Connect to the Network
5.1 Contact your network administrator to verify the network IP addresses and other 
relevant settings.
5.2 Ensure that the network cable is properly connected.
5.3 Reach out to your network service provider for additional support.
6. The Network Is Very Slow When Streaming Videos
6.1 Consider upgrading your network bandwidth to a higher speed to improve 
performance.
6.2 Try switching to different VOD (Video on Demand) addresses for better video 

These contents and services are provided solely for personal, non-commercial use 
and may not be used in any manner not authorized by the content owner or service 
provider. Under no circumstances will our company be held liable for any direct, 
indirect, or unexpected losses or damages resulting from your or any third party's 
access to any content, services, or third-party software through this product.

Troubleshooting
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quality and streaming resources.
7. The Device Is Unresponsive or Crashes
7.1 Turn off the device, wait for 1 -2 minutes, and then power it on again.

Display Size

Display Resolution

Operating System

Refresh Rate

Brightness

Backlight

Brightness

Contrast Ratio

Display Colors

GPU

Processor

RAM

ROM

Camera

Battery Capacity

Battery Life

Recharge Time

Response Time

l/O

Speakers

Wireless Connectivity

Power Adapter

Mounting

Product Size

Product Weight

Model Number

24.5"

Full HD (1920 x 1080)

Android 14

60Hz

250cd/m2

E-LED, Side-Entry

250cd/m2

1300:1

16.7 Million

Mali-G52 MC3

ARM Cortex-A72x4 + Cortex-A53x4, Up to 2.2GHz

8GB

128GB

8MP with Physical Privacy Slider

77.7Wh Li-lon

Up to 6h

2h

14ms, ≤20ms Max

USB-C (PD 45W), DC, USB 2.0

2x7W Woofers + 2x3W Tweeters

Wi-Fi 6; Bluetooth V5.2

19V/3.42A (65W)

VESA 75 x 75mm

25 x 377 x 569mm

4.8kg

PDSSK245

Specifications



12

Warning
1. Ensure you purchase a suitable wall mount for proper installation.
2. The wall must have a bearing capacity at least four times the weight of the tablet 
and wall mount to avoid any risk of falling.
3. Follow the installation instructions provided with both the product and wall mount.
4. Check that there are no cables or conduits in the wall section where the wall mount 
will be installed.
5. Professional installation is highly recommended. Please have a certified 
technician perform the installation. The company is not responsible for any 
accidents, personal injury, or damage resulting from improper installation.

Note: Please select the appropriate wall screws based on the actual situation.

Up

Bottom

Wall Mount

Screw
Portable TabletPortable Tablet

Bottom

L1'L1'
L'L'

Wall Mount

Screw

Up

L1/L1': Thickness of the wall mount

Distance Between Holes on 
the Wall (H x V)

75 x 75 mm

Required Screws (Recommended Bolt Length)

Up: 2 x M4 (9 + L1 ≤ L ≤ 11 + L1), Machine screws
Bottom: 2 x M4 (9 + L1 ≤ L' ≤ 11 + L1), Machine screws

Use of Wall Mount
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Contact Us

Products that you buy directly from our Porodo website or shop come with a 
24-month warranty.

When you buy Porodo products from any of our approved sellers, you only get a 
12-month warranty. If you want to extend this warranty, go to our website at   
                                               and fill out the form with your information. Don't forget to 
upload a picture of the product too. After we've checked and accepted your 
request, we'll send you an email to confirm that your product's warranty has been 
extended.

For more info, please check:

If you have any questions about this Privacy Policy, please contact us at: 
info@porodo.net
Website: 
Service Support: 
Instagram: 

Warranty 

support@porodo.net
porodo

porodo.net/warranty

porodo.net/warranty

porodo.net

This product must not be disposed of as unsorted household waste. 
It is important to separate such waste for proper treatment and recycling, in 
compliance with local waste management regulations.

Disposal

support@porodo.net
https://www.instagram.com/porodo?igsh=d25xd2RkOWplNmVv
https://www.porodo.net/
https://www.porodo.net/
https://www.porodo.net/

