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. Overview

The Green Lion Inspire Digital Hearing Aids provide advanced sound
amplification with anti-whistle technology for enhanced hearing clarity.
Offering up to 36 hours of battery life, these hearing aids come in a sleek
charging case for easy storage and on-the-go convenience. Ideal for
those looking to rediscover the joy of sound, the Inspire aids deliver a
comfortable, discreet, and high-quality hearing experience.

. Specifications
Model No. GL-HA2
Material ABS
Case Battery 650mAh
Earbuds Battery 50mAh
Max Sound Output 107 dB
Amplification Gain Up to 30 dB
Noise Level (EIN) <25dB
Volume Control 5 Stages
Bluetooth V5.3
Transmission Range 10 m
Charging Port USB-C
Charging Time 1.5 Hrs
Single Playtime 6 Hrs
Playtime With Case 36 Hrs
Product Weight 6249
Product Dimensions 35.7*55.8%64 mm




. Application Scope

This hearing aid is designed to aid patients with air-conduction hearing
loss after professional fitting. It is not recommended for individuals with
acute external otitis, tympanitis, otitis media, or those allergic to the
materials used in the device.

The product uses a digital method for signal processing, converting the
received sound signal (analog) into a digital signal. After processing and
amplification, it is then converted back into an analog sound signal for
output.

. Touch Instructions

Play/Pause:
Long press the L/R.
Volume Adjustment:
Increase volume: Briefly press the L/R.
Decrease volume: Double-tap the L/R.
Calls
Answer a call: Briefly press the L/R.
Hang up a call: Long press the L/R.
Reject a call: Double-tap the L/R.
These operations are only available when the device is connected
via wireless.

. Hearing Aid Operation

Take out the hearing aid from the charging case. The product will turn
on automatically. After 15 seconds, the hearing aid will begin assisting
hearing.

Volume and Mode Switching Operations table




Switch Operation Prompt tone
Volume level 1 Click the L/R Minimum volume
Volume level 2 Click the L/R level 2

Volume level 3 Click the L/R level 3

Volume level 4 Click the L/R level 4

Volume level 5 Click the L/R Maximum volume

Strong noise
cancellation mode

Double-tap the L/R

Strong noise
cancellation mode

Indoor mood

Double-tap the L/R

Indoor mood

Outdoor mood

Double-tap the L/R

Outdoor mood

Turning off the device .To turn off the device, either place the earbuds
back into the charging case, or long press the touch area of the earbuds
outside the case for 6 seconds to turn them off individually.

. Connecting to Wireless

The hearing aid can be connected to a mobile phone's Wireless feature
for use as wireless earbuds without the need for hearing assistance.
Follow the steps below:

Take out the earphones and wait for Wireless pairing. The white/blue
indicator light will flash alternately.

Search for the Wireless name "GL-HA2" on the mobile phone's

Wireless settings. After successful pairing, the white indicator light will
flash slowly and then go out, with a prompt sound saying “connected.”

When the Wireless mode is connected and there is no sound output
from the Wireless device, the hearing aid will automatically switch to the
hearing aid mode within about 5 seconds.

If sound is output from the Wireless device, the hearing aid will
immediately exit hearing aid mode and switch to Wireless mode.
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. Troubleshooting

Issue

Cause & Resolution

Wireless connection
issue (only one earbud
connects or no

connection)

The earbuds may be connected to a previously paired
device.

Solution: Press and hold the RESET button on the
charging case to clear previous connections, then re-pair
the earbuds with the desired device.

Squealing or noise

Possible causes:

- Interference from a strong magnetic field environment.
- Improper earbud fit.

- Incorrect earbud positioning.

Solution:

- Move away from strong magnetic fields.

- Ensure the earbud tips are the correct size and seal the
ear canal properly.

- Verify that the hearing aid is positioned correctly in the

ear.

Weak or

unclear sound

Possible causes:

- Low battery charge.

- Improper earbud fit.

- Foreign matter obstructing the earbud.

Solution:

- Ensure the device is fully charged and try again.

- Increase the volume.

- Check for any debris blocking the earbud and ensure
the earbud is securely placed in the ear.




. Hearing Aid Adaptation Guide

Stage 1

Initial Familiarization

Begin by acclimating to the sounds in your immediate environment,
such as conversations, air conditioners, and running water from
faucets. It is recommended to engage in conversations at a close
distance to gradually adjust to the new hearing experience.

Stage 2

Outdoor Exploration

Try walking in your neighborhood or a nearby park to observe how you
perceive sounds from a distance. You may notice a clearer hearing
experience for sounds that were previously less discernible. During this
stage, it is recommended to wear your hearing aids for up to 4 hours
daily for at least one week.

Stage 3

Engaging in Public Spaces

You may begin to explore more populated environments such as local
markets and shopping malls. Engage in activities where you can hear
voices clearly, such as exercising outdoors or socializing. During this
stage, aim to wear the hearing aids for at least 6 hours per day to
avoid fatigue and ensure optimal adjustment.

Stage 4

Full Integration into Daily Life

At this stage, you should be able to wear your hearing aids comfortably
for 8 hours or more each day. You can fully immerse in complex sound
environments like watching TV, listening to music, and going grocery
shopping. If this is your first time wearing hearing aids, you may
initially experience some discomfort or a sensation of fullness in the
ears. Additionally, hearing your own amplified voice is a common
adjustment. This is a natural process and may take 1to 3 months for
full adaptation.




. Maintenance and Care

To clean the earplugs, carefully remove them from the hearing aids. Rinse with clean
water or wipe them with alcohol wipes. After cleaning, make sure the earplugs are
fully dried before reattaching them to the hearing aids.

For the hearing aid device, use a lint-free soft cloth, dry cotton wool, or a soft sponge
to wipe off any grease or moisture on the outer surface. Take extra care to prevent
liquid from entering the device, including the charging cases.

Users can select earplugs that best fit their individual ear shape (e.g., experience
with ear canal size or if earplugs tend to fall out). Choose from the three available
sizes: large (L), medium (M), and small (S). Once selected, attach the earplugs to the
hearing aids at the sound outlet.
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. FCC Warning

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:
This device may not cause harmful interference.
This device must accept any interference received, including interference that may
cause undesired operation.
Any changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation.




This equipment generates and can radiate radio frequency energy, and if not
installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.
The device has been evaluated to meet general RF exposure requirements. It can be
used in portable exposure conditions without restriction.




. Disposal

This product must not be disposed of as unsorted household waste. It
is important to separate such waste for proper treatment and

recycling, in compliance with local waste management regulations.

. Warranty

Products that you buy directly from our Green Lion website or shop come
with a 24-month warranty.

When you buy Green Lion products from any of our approved sellers,
you only get a 12-month warranty. If you want to extend this warranty,
go to our website at https:/www.greenlion.net/warranty gnd fill out the
form with your information. Don't forget to upload a picture of the product
too. After we've checked and accepted your request, we'll send you an
email to confirm that your product's warranty has been extended.

For more info, please check:
https:/www.greenlion.net/warranty

. Contact Us

If you have any questions about this Privacy Policy, please contact us at:
Website: https://www.greenlion.net/

Sales: sales@greenlion.net

Service Support: Support@greenlion.net

Telegram: @greenlion_global

Instagram: @greenlion_global




