
Green Lion

SKU: GNFORMXVACBK
Model No: GL-VC17

FORCE MAX Vacuum Cleaner
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Important Safety Instructions

Warning: Basic safety precautions should always be followed when 
using electrical appliances to reduce the risk of �ire, electrical shock, 
or injury.
1. Personal Safety
1.1 Store the appliance indoors in a dry place and out of the reach of 
children.
1.2 Always use the appliance responsibly. It is suitable for individuals 
aged 10 years and above, and for those with reduced physical, 
sensory, or mental capabilities, or lack of experience or knowledge, if 
supervised or instructed on its safe use.
1.3 Ensure children do not play with the appliance and supervise when 
using or maintaining it.
1.4 Only use the attachments recommended in this manual. Misuse or 
the use of other accessories may present a risk of injury.
1.5 Exercise caution when cleaning stairs.
1.6 Keep the appliance and accessories away from hot surfaces.
1.7 Do not obstruct the appliance’s openings or hinder air�low. Keep 
any objects, such as dust, lint, clothing, and �ingers, away from all 
openings.
1.8 Take care to keep hair away from moving parts and openings.
2. Electrical Safety
2.1 Only use batteries and chargers provided by the manufacturer.
2.2 Never modify the charger in any way.
2.3 Ensure the charger is designed for the appropriate voltage. Verify 
the voltage matches the rating of the appliance.
2.4 Use a charger suitable for the battery type; using an incorrect 
charger can pose a �ire risk.
2.5 Before using, inspect the charger cord for signs of damage or 
aging. A damaged or entangled cord increases the risk of �ire or 
electric shock.
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Precautions

1. Before using the appliance, or after any impact, inspect it for signs of 
wear or damage, and perform repairs as necessary.
2. Do not use the appliance if any part is damaged or defective.

2.6 Do not abuse the charger cord. Never carry the charger by the cord.
2.7 Never pull the cord to disconnect it from a socket. Grasp the plug 
and pull to disconnect.
2.8 When storing, do not wrap the cord around the charger.
2.9 Keep the charger away from hot surfaces and sharp edges.
2.10 If the charger becomes damaged, replace it immediately.
2.11 Do not handle the charger or appliance with wet hands.
2.12 Always remove the charger from the socket before removing the 
battery, cleaning, or maintaining the appliance.
3. Battery Safety
3.1 This appliance uses Li-ion batteries. Do not incinerate batteries or 
expose them to high temperatures, as they may explode.
3.2 Liquid ejected from the battery may cause irritation or burns.
3.3 In an emergency, contact a professional immediately.
3.4 Leaks from the battery cells may occur under extreme conditions. If 
battery leakage occurs, do not touch the liquid. If the liquid contacts 
skin, wash immediately with soap and water. If the liquid contacts the 
eyes, �lush with clean water for at least 10 minutes and seek medical 
attention. Wear gloves to handle the battery and dispose of it 
following local regulations.
3.5 Shorting the battery terminals may cause burns or �ires.
3.6 When the battery pack is not in use, keep it away from paper clips, 
coins, keys, nails, screws, or any other small metal objects that could 
cause a short circuit.
3.7 When disposing of the appliance, remove the battery and dispose 
of it safely according to local regulations.
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Product’s Intended Use

1. This appliance is designed for dry vacuum cleaning only.
2. Do not use the appliance to pick up liquids or use on wet surfaces.
3. Avoid picking up any �lammable, burning, or smoking materials.
4. Use the appliance only as described in this manual.
5. Do not use on concrete, tarmacadam, or other rough surfaces.

Warning

1. Do not use water, solvents, or polishes to clean the exterior of the 
appliance; instead, wipe clean with a dry cloth.
2. Never immerse the unit in water or clean it in a dishwasher.

3. Repairs should be carried out by a certi�ied service agent or a 
quali�ied professional in compliance with applicable safety regulations. 
Unquali�ied repairs could be hazardous.
4. Never modify the appliance, as this may increase the risk of personal 
injury.
5. Only use replacement parts or accessories that are provided or 
recommended by the manufacturer.
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Product Components

Main Body:

Wall-Mounted: Wall Mounting Slot

Switch

Speed Control Button

Dust Cup

Metal Tube Locker
Metal Tube

Power Brush Locker
Power Brush
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Display Screen Introduction

Real-time display of remaining power and gear status

Gear adjustment light display

A B C D E F

A. Charge and discharge indicator lights

B. Floor brush blocked indicator

C. Working indicator

D. Suction mode indicator (MIN/MID/MAX)

E. Remaining battery power

F. Full cup reminder

MIN MID MAX
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Product Installation

1. Using the vacuum as a stick
a) Assemble the battery into the dust cup. Ensure the battery bolt 
head is properly inserted into the dust cup slot, as shown below.
b) Attach the metal tube to the body of the vacuum until you hear a 
click sound.
c) Attach the brush to the other end of the metal tube, as shown 
below.
d) Press the switch to start the vacuum. Choose from three available 
speed settings.

a

b c

d

Speed Control Button
Switch
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Instructions for Use

a. Battery Charging
Charging time: 4.5 hours
1. When the battery level falls below 15 %, the battery indicator on the 
display will begin �lashing. The vacuum cleaner should be charged as 
soon as possible.
2. During charging, the power indicator on the display will change based 
on the battery power, and the battery icon will continue to �lash.
3. Once fully charged, the display will remain on for 1 hour before turning 
off completely. The battery indicator will �lash white while charging, and 
the white color will remain steady once the battery is fully charged.
b. How to Empty the Dust Cup
Open the dust cup as shown below. Dispose of the dust collected in the 
cup.

2. Using the vacuum as a handheld
Insert the desired accessory (bristle brush or long crevice) to the body 
of the vacuum, as shown below.

Longcrevice

Bristlebrush
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Using the Cleaning Brush

A. Brush Side: Use the brush side to clean the metal mesh and inlet �ilter.
B. Knife Side: Use the knife side to remove any tangled hairs from the 
brush roller.

c. Filter Maintenance
1. Press the battery pack button to remove the battery.
2. Open the dust cup as shown below.
3. Take out the �ilter case, then remove the �ilter.
4. Wash the �ilter case thoroughly.
Note: Reassemble the parts only when completely dry.

1 2

3 4

Battery pack button

A B



10

Troubleshooting

Speci�ications

1. Problem: Suction gets weak
Solution:

2. Problem: Roller brush stops 
spinning & has strange noise
Solution:

3. Problem: Battery doesn’t 
hold a charge
Solution:

1.1 Empty the dirt cup.
1.2 Clean the HEPA �ilter.
1.3 Check if the dirt cup is installed correctly.

2.1 Check if the brush (especially the bearing 
part) is stuck by hair.
2.2 Check if the �ilter cup is installed correctly in 
the right place.
2.3 Detach the tube and use the handheld part 
only.
2.4 If the issue persists, contact the seller for 
help.

3.1 Check if the vacuum cleaner is fully charged 
(with 3 lights on).
3.2 Check if the charger & charging base are 
connected correctly.
3.3 If there is no light when charging, contact 
the seller for help.

Model Number

Material

Motor Type

Rated Power

Output Voltage

Frequency

Noise Level

Vacuum Levels

GL-VC17

ABS

BLDC, 29.6V

400W

35V

50/60 Hz

< 82 dB

10 / 18 / 29 kPa
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Charging Input

Working Time

Battery Capacity

Charging Time

Charging Port

Dustbin Capacity

Product Size

Product Weight

100-240V

18 / 38 / 55 minutes

2200mAh, Lithium-lon

4.5 hours

UK Plug (1.8 m cable)

800 ml

220*240*1130 mm

2.1 kg
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Warranty 

https://www.greenlion.net/warranty

https://www.greenlion.net/warranty

Products that you buy directly from our Green Lion website or shop come 
with a 24-month warranty.

When you buy Green Lion products from any of our approved sellers, 
you only get a 12-month warranty. If you want to extend this warranty, 
go to our website at                                                                       and �ill out the 
form with your information. Don't forget to upload a picture of the product 
too. After we've checked and accepted your request, we'll send you an 
email to con�irm that your product's warranty has been extended.

For more info, please check:

Contact Us

https://www.greenlion.net/
sales@greenlion.net

Support@greenlion.net

@greenlion_global
@greenlion_global

If you have any questions about this Privacy Policy, please contact us at: 
Website: 
Sales: 
Service Support: 
Telegram: 
Instagram: 

Disposal

This product must not be disposed of as unsorted household waste. It is 
important to separate such waste for proper treatment and recycling, in 
compliance with local waste management regulations.


