
SKU: PD-LFST120

Porodo Lifestyle  
Neck and Shoulder Massager
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Precautions

1. Do not pull the power cord to avoid wire breakage or poor contact. 
2. When unplugging the power plug, always hold the plug and pull it out. 
3. In case of any abnormal situation, such as the machine not working, stop using
it immediately and turn off the power supply.
4. Do not allow infants or children to use or play with the product.
5. If you feel uncomfortable while using the product, please stop using it
immediately.
6. People with the following conditions should avoid using this product:
pregnancy, menstruation, high fever, malignant tumors, heart disease, recent
surgery, acute illness, or other serious medical conditions.
7. This product should not be used in the following places: bathroom, kitchen,
or other areas with high temperatures, high pressure, humidity, or near water
and fire sources.
8. Please avoid using the product near spikes. Do not use the product if the
outer cover is damaged. Contact customer service for repairs.
9. Do not use the product if the leather cover of the machine is damaged, as it
may cause injury or involve the machine in a way that could lead to personal harm.
10. Always turn off the power or remove the power cord from the socket before
cleaning.
11. If the power cable is damaged, please contact customer service for mainte-
nance to prevent potential hazards.
12. It is necessary to use a 5V charger that meets national standards for charging.
Otherwise, it may cause product damage or even a fire.
Warning: The appliance has a hot surface, and people who are sensitive to heat
should take extra care when using it.
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Button Guide

Instructions for Use

Power Button

Mode Button

Heat Button

Speed Button

1. The product is powered by 7.4-18650V lithium batteries. The operating time
is 10 minutes, and the charging method is via 5V(2A) Type-C cable. When the
product's battery is low, the red indicator will flash for 5 seconds and then
automatically shut down.
2. While charging, the product cannot be used. The indicator will show a red
breathing light during charging, and once charging is complete, the indicator
will turn green.
3. Button Description
a. Power Button: Press and hold the power button for 2 seconds to start knea-
ding and heating in the default slow mode. If the red light remains on, press
and hold the button again for 2 seconds to shut down the product.
b. Mode Button: In the startup state, press the mode button briefly to enter the
pinch mode. Press it again to return to the normal mode, and the modes will
cycle in turn.
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Safety Warning

c. Heat Button:
c.1 By default, the hot compress function is enabled. Tap the button to toggle
between enabling and disabling the hot compress function.
c.2 When heating is on, the red light will illuminate on the control panel. When
heating is off, the green light will be illuminated.
d. Speed Button: Start the default slow speed by pressing the button briefly,
then press quickly for a fast speed, followed by a brief press for a slow speed
again. The modes will cycle in turn.

Stop Using the Device Immediately and Refer It to a Service Center in the
Following Scenarios:
1. If the power cord is damaged, stop using the product immediately to avoid any
potential danger.
2. If the fault is caused by improper use, do not remove the power plug. Please
contact customer service for maintenance.
3. If the wire or plug of the machine is damaged, stop using the product
immediately.
4. In the event of smoke or fire during use, immediately remove the plug from
the socket and notify customer service.
5. If the leather or cloth parts of the product are damaged or exposed, stop using
the product immediately. Contact customer service for maintenance to avoid
any danger.

Specifications

Rated Power

Input Voltage

Battery Capacity

Charging Port

10W

DC 5V/2A

2000mAh

Type-C
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Troubleshooting

5

Speed Levels

Charging Time

Working Time

Working Cycle

Weight

Product Size

Model Number

2 Levels (Normal and Fast)

3.5 to 4 Hours

80-120 Minutes

10 Minutes

1.2kg

178×168×1250mm

LFS120

1. For daily maintenance, gently scrub the device with a neutral detergent and
soft cloth. Avoid using oil, organic solvents, or other chemicals. Do not rinse the
device with water.
2. When operating the product, avoid applying excessive force by pressing the
switch gently.
3. Avoid heavy pressure and sharp objects that could scratch the surface of the
product.
4. After use, store the device in its original box or in a dry, cool place.
5. If you find that the fault cannot be resolved during use, immediately disconnect
the power to stop using the device and contact customer service. Do not attempt
to disassemble the product.
6. Please unplug the power supply once charging is complete.

Problem: The product does not start.
Possible Cause: The battery is dead.
Solution: Ensure the product is fully charged before turning it on.



Disposal Notice

6

Problem: The product stops while in use.
Possible Cause 1: The preset time has been reached.
Solution 1: Turn off the power before restarting.
Possible Cause 2: The load on the product is too heavy (e.g., stepping on or
stacking heavy objects).
Solution 2: Reduce the load to ensure proper usage.

Problem: There is a sound when the product is in use.
Possible Cause: The sound is emitted by the mechanical structure of the product.
Solution: This is normal.

The lithium-ion battery used in this product is a valuable resource that can be
recycled. Please remove the lithium-ion battery and take it to a professional
recycling facility for proper disposal when the product is no longer in use.
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Contact Us

Products that you buy directly from our Porodo website or shop come with a 
24-month warranty.

When you buy Porodo products from any of our approved sellers, you only get a 
12-month warranty. If you want to extend this warranty, go to our website at   
                                               and fill out the form with your information. Don't forget to 
upload a picture of the product too. After we've checked and accepted your 
request, we'll send you an email to confirm that your product's warranty has been 
extended.

For more info, please check:

If you have any questions about this Privacy Policy, please contact us at: 
info@porodo.net
Website: 
Service Support: 
Instagram: 

Warranty 

support@porodo.net
porodo

porodo.net/warranty

porodo.net/warranty

porodo.net


