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lDangerﬁ.\,

Before using this product, carefully read and follow the operating instructions
provided in the User Manual. The company is not liable for any consequences
resulting from improper use or failure to adhere to the instructions.

1. Do not use this product after applying makeup, as it may disrupt your makeup
and cause cosmetic residue to affect the skin. If contamination occurs, clean
the skin with water.

2. Operate this equipment within a temperature range of 0°C to 35°C and store
it within -20°C to 45°C. Extreme temperatures may lead to equipment malfunction.

lCaution/_?s

1. Do not use this product while driving, as it may block your vision and cause
accidents.

2. Keep it away from water and fire to prevent damage or hazards.

3. Avoid using the product in places with high heat, humidity, or strong electronic
signals.

4. Do not open or take apart the device. If it doesn't work, contact customer support.
5. Never plug or unplug the charger with wet hands to avoid electric shock.

6. Not suitable for people with heart problems, high or low blood pressure, or
those who have had eye surgery.

7. Do not use if you have eye conditions like glaucoma, cataracts, or red-eye disease.
8. Avoid use if you have a high fever, cancer, stroke, or osteoporosis.

9. Before using, remove contact lenses, hair clips, or anything around your eyes
to avoid discomfort.

10. This is a personal care massage device, not a medical treatment.

11. If you have sensitive skin or allergies, ask a doctor before using.

12. Stop using immediately if you feel any discomfort.

13. Use this product only for massage, as described in the manual.

14. The product has a heating surface, so be careful if you are sensitive to heat.




15. Made of silica gel. Do not use if you have a silica allergy.

16. Contains a lithium battery. Do not open, modify, or throw it in fire.

17. When disposing of this product, follow local waste rules to protect the
environment.

lSpecifications

Rated Power BW

Battery Capacity 3.7V 1200mAh
Charging Port Type-C

Charging Voltage 5V 2A

Working Time 3H

Working Cycle 15min (Auto Power Off)
Weight 210g

Product Size 71x72x190mm
lPackage Contents

Eye Massager Type-C Charging Cable Pouch




lProduct Overview
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Sensor

Silicone Massage Head (16 in total)

Charging Socket
(Type-C)
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Heating Mode Indicator

Power Indicator

Heating key

llnstructions for Use

1. Press and hold the (()) key to power on the device. The indicator above the key
will remain illuminated once the device is activated.

2. Short press the ((D) key to switch massage modes. The default mode is Relaxation
Mode, with the eye hot therapy function enabled.

3. The eye massager offers five distinct massage modes: Relaxation Mode, Eye
Beauty Mode, Sleep Mode, Comprehensive Mode, and Heating Mode.




Mode 1: Relaxation Mode - Features vibration, music, and eye hot therapy. A
voice prompt announces the activation of Relaxation Mode.

Mode 2: Eye Beauty Mode - Includes vibration, music, and eye hot therapy. A
voice prompt announces the activation of Eye Beauty Mode.

Mode 3: Sleep Mode - Provides vibration, music, and eye hot therapy. A voice
prompt announces the activation of Sleep Mode.

Mode 4: Integrated Mode - Incorporates vibration, music, and eye hot therapy.
A voice prompt announces the activation of Integrated Mode.

Mode 5: Heating Mode - Operates with hot therapy only, without vibration or
music. A voice prompt announces the activation of Heating Mode.

lBIuetooth and Heating Instructions

Short press the ( 3 ) key to toggle music on or off.

Short press the ({Y) key to activate or deactivate the heating function.
(Note: The (44Y) key cannot be used in Heating Mode.)

Long press the ( 3B ) key to enable Bluetooth mode. The Bluetooth name of the
device is “3D EYE MAGIC TAPPING". Once Bluetooth is enabled, it can be detected
on a mobile phone.
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Note:
1. The default operating time is 15 minutes.

2. To extend the usage time, restart the device after it powers off.




lProduct Overview

Before use, align the massage head with your eyes and adjust the elastic belt to
a comfortable position before turning on the device. The elastic belt adjustment
method is illustrated.

lCharging Instructions

If using the device for the first time or after a long period of inactivity, follow
these steps to charge it:

1. Connect the provided USB cable to the charging socket located on the bottom
left side of the device.

2. Plug the USB cable into a power adapter and connect it to a power source.
3. Once charging begins, the red indicator light above the power switch will flash.
4. When fully charged, the indicator turns solid blue and automatically switches
off after an additional 3 minutes. Unplug the device after it is fully charged.

Note:

1. Do not use the device while charging.

2. The blue indicator will flash when the battery level is low. Charge the device
promptly when this occurs.




lTroubIeshooting

USB Cable Type-C

Problem

Possible cause and Solution

Device does not start after

1. Ensure that the device has sufficient power before operation.

pressing the power button.

2. Verify that the power button is pressed and held for at least one second
to properly start the device.

1. If the device does not start in extreme temperatures, chargeitinan
environment between 10°C - 40°C.

Unable to charge or

2. Check that the USB cable and power adapter are properly connected.

experiencing short battery life.

3. When using the device for the first time or after long periods of inactivity
fully charge it before use.

4. The device cannot be charged while powered on. Turn it off before charging.

Device stops unexpectedly

1. The device automatically shuts off after 15 minutes of use, which is normal.
Restart it if continued use is required.

during use.

2. If the eye massager is in a low-power state, charge it before use.

1. Ensure that the distance between the device and the Bluetooth device is
less than 1 meter.

Bluetooth pairing issues.

2. Confirm that the Bluetooth function on your Bluetooth device is enabled.

3. For additional Bluetooth settings, refer to the user manual of the Bluetooth device.

1. Increase the volume of the Bluetooth device.

No sound after establishing
a Bluetooth connection.

2. Ensure there are no obstacles between the device and the Bluetooth
device, and keep them close to each other.




1. Lower the volume of the Bluetooth device if necessary.

2. Avoid microwave ovens, wireless routers, TVs, radios, and other

Distorted sound, noise, or | electronic devices that may interfere with the Bluetooth signal.
Bluetooth connection
interruptions.

3. Turn off the equalizer settings on the Bluetooth device.

4, Make sure the device is near the Bluetooth device for a stable connection.

5. Confirm that both the device and the Bluetooth device are fully charged.

Note: If the issue persists after following the troubleshooting steps, turn off the
device and contact service center for further assistance.

lMaintenance and Storage Instructions

A. Maintenance Method

1. Always unplug the power cable or cord before performing maintenance.
2. Do not use detergents, thinners, gasoline, or other chemicals for cleaning.
3. When the device becomes dirty, wipe it with a dry soft cloth or towel. Do not
wash it with running water or other liquids.

4. After each use, clean the massage head. If it is particularly dirty, use a soft
cloth dipped in a small amount of medically approved cleaner to wipe or disinfect it.
5. Do not disassemble, repair, or modify the product without authorization to
prevent accidents or malfunctions.

B. Storage Method

1. Unplug the power supply before storing the device.

2. Keep the product away from damp areas and direct sunlight.

3. If notin use for an extended period, fully charge the device, place it in a storage
bag, and store it in a dry and ventilated area.

4. Store the device in alocation where infants and pets cannot reach it.

5. Do not fold the device for storage, as long-term folding may cause wrinkles
or damage.

6. Avoid placing the device on cloth, paper products, or wooden furniture that
may fade or become damaged.




lMateriaI Contents

Hazardous Substance
Part Name Lead Mercury | Cadmium I-(I:?m);g\rﬁilﬁgt Poléli);ﬁ;nni;;ted Pljc:g:gzg?ugfht::i
Pb Hg Cd Cr(VI) PBB PBDE
Hardware X @) O O O O
Plastic Parts @) O @) O O @)
Circuit Board X O O O @) O
Battery Pack X @) @) @ O O
Appendix X @) O @) O O

O: The content of harmful substances in all homogeneous materials of the
component is below the limit specified in GB/T 26572.

X: The content of hazardous substances in at least one homogeneous material
of the component exceeds the limit specified in GB/T 26572.

1. This electronic product contains certain hazardous elements but can be h
safely used within the environmental protection period of 10 years from 10
the date of manufacture.

2. During this period, please use the product in accordance with the user manual
to ensure proper and safe operation.

3. The environmental protection period does not cover vulnerable parts such
as batteries, which may require replacement over time.

Note:

1. Other components and homogeneous materials not listed in the table above
do not contain harmful substances.

2. All components and homogeneous materials that contain hazardous substances
in the table above comply with the RoHS regulations in China, which restrict the
use of harmful substances. Feel free to use them safely.




lDisposaI

This product must not be disposed of as unsorted household waste. It is important
to separate such waste for proper treatment and recycling, in compliance with
local waste management requlations.

lBattery Safety Warning A

1. Before removing the battery, ensure the device is powered off.

2. Do not short circuit the battery to prevent burning or fire hazards.

3. Never expose the battery to fire to avoid potential explosions or the release
of toxic substances.

4. Battery Removal Procedure:

4.1 Use a tool to open the device shell.

4.2 Unscrew the screws securing the circuit board.

4.3 Use scissors to cut the positive and negative terminal wires of the battery
one at a time. Ensure that the terminals do not touch to avoid short circuits.
4.4 Remove the battery carefully.
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lWarranty

Products that you buy directly from our Porodo website or shop come with a
24-month warranty.

When you buy Porodo products from any of our approved sellers, you only get a

12-month warranty. If you want to extend this warranty, go to our website at
porodo.net/warranty and fill out the form with your information. Don't forget to

upload a picture of the product too. After we've checked and accepted your

request, we'll send you an email to confirm that your product's warranty has been
extended.

For more info, please check:
porodo.net/warranty

lContact Us

If you have any questions about this Privacy Policy, please contact us at:
info@porodo.net

Website: porodo.net

Service Support: support@porodo.net

Instagram: porodo
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