
SKU: PDX553

27 ”120Hz Gaming Monitor with 
Durable Metal Stand

Porodo Gaming
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Important Safety Precautions

1. Please read all instructions carefully before using this product.
2. Always unplug the power cord when cleaning an LCD. Avoid using liquid
detergents or sprays; instead, gently wipe with a damp, soft cloth. If stains
persist, use a cleaner specifically designed for LCDs.
3. Do not use accessories that are not authorized by the manufacturer, as they
may pose safety risks.
4. When disconnecting the power cord of the display or power adapter, remember
to hold the plug itself rather than pulling on the cord.
5. Keep the display away from water sources such as bathtubs, washbasins
sinks, or washing machines. Do not place the display on wet floors, near
swimming pools, or apply pressure to the LCD surface with fingers or hard
objects.
6. The grooves and openings on the back and bottom of the casing ensure proper
ventilation and reliability of components, preventing overheating. To avoid
blocking these vents, do not place the display on soft surfaces like beds or
sofas, near heat sources like radiators, or inside enclosed spaces without
proper ventilation.
7. Use only the type of power source indicated on the nameplate of the display.
If you are unsure about your power source, consult the display dealer or your
local power supply administration.
8. Due to high voltage and other hazards, do not attempt to open or repair the
display yourself. Always request service from qualified maintenance personnel.
9. In any of the following situations, immediately unplug the display or power
adapter and seek assistance from qualified maintenance personnel: 
a. The power cord or plug is damaged or worn. 
b. The display has been dropped or the casing is damaged. 
c. The display shows obvious signs of malfunction.
10. Please position the display in a cool, dry, and well-ventilated area.
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Installation and Connection Guide

[A] Display Installation
1. This machine should be installed near an easily accessible AC power socket
for convenience.
2. For safety reasons, we recommend using a suitable wall-mounted bracket
or base.
3. To avoid injury, ensure the machine is placed on a stable and level surface
or securely fixed to a firm wall.
4. For wall-mounting, please hire a professional. Improper installation could
compromise the stability of the machine.
5. Avoid placing the machine in areas subject to mechanical vibrations.
6. Ensure the machine is not positioned where insects can easily access it.
7.  Do not install the machine directly opposite an air conditioner, as
condensation could form on the inner panel and cause failure.
8. Avoid placing the machine in areas with strong electromagnetic fields,as
this may cause interference and damage the machine.

Mounted on the wall

Blocked Ventilation Blocked Ventilation

Wall Wall

10 cm

Mounted on the base
30 cm

10 cm

10 cm

10 cm

30 cm

10 cm 7 cm

Ventilation Note

1. Please ensure there is sufficient space around the display
as indicated in the figure to allow for proper airflow.
2. Never cover the vents or insert objects into thecasing.
3. Do not place this machine in confined spaces like a bookcase
or an embedded closet unless the area is well-ventilated.
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[B] Base Installation
1. Position the base so that it faces itself, and assemble the support onto the
base following the direction indicated by the arrow in the figure. Ensure the
front slot of the base support aligns with the two ribs of the base, as illustrated
in Figure 1.
2. Insert the assembled base into the corresponding slot on the machine as
shown in Figure 2. Continue until a click sound is heard, or the upper surface
of the active button shown in the figure is level with both sides, as depicted in
Figures 2 and 3.

Base installation steps:

Figure 1 Figure 2 Figure 3

Active button

Base support

Base

[C] Removing the Base
When you need to remove the base from the machine, follow these steps:
1. Lay the screen of the machine face down on a flat desktop. Press the activity
button and pull the base outward to detach it, as illustrated in Figure 1 and Figure 2.
2. Place the base on a flat surface with the bottom facing upward. Press the
adjustable buckle inward towards the center to release the base support
completing the separation of the base and support, as shown in Figure 3.

Figure 1 Figure 2 Figure 3

Disassembly procedure:

Active button

Adjustable buckle

Active button
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Installation Tips

Signal Line Connection

Audio Output

Display Safety Protection

1. When removing the base, first lay the monitor face down on the original
packaging protection material to prevent damage to the screen.
2. For bases equipped with quick disassembly and assembly features, simply
press the release button and perform the removal process in reverse to
detach the base.

1. Connect one end of the signal line to the VGA, HDMI, or DP output interface
on your PC.
2. Connect the other end of the signal line to the corresponding signal input
port on the display.

This machine supports audio output via headphones.

1. If the video signals from the PC exceed the frequency range of the display
the horizontal and field synchronizing signals will automatically shut down to
protect the display.
2. You must adjust the PC output frequency to a range that the display can
handle to ensure normal operation.
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Specifications

Troubleshooting

TroubleshootingProblem

Panel Size
Panel Type
Backlight Type
Screen Resolution
Contrast Ratio
Response Time
Viewing Angle
Display Colors
Power Cord
Product Dimension

27"
CSOT
E-LED
1080×1920P
1500:1
14ms (Typical), 5.5ms (OD)
178°
16.7M
UK 3-Pin Plug
364.3×46.4×616mm (Without Stand), 450.3×191×616mm (With Stand)
VGA ×1(75@1080×1920Hz), HDMI ×1(120@1080×1920Hz), Audio In
×3.5 1mm Mini Interface

Input Interface

The light is out and the power
indicator is off.

The image is blurred, overly large
or overly small.

The image is overly dark.

The display is overheating.

Dark or light spots appear when
powering on.

The image is distorted, blinking, or
shaking.

There is noise when powering off.

Check whether the display and the socket are well
connected to power, and verify if the display is in
shutdown mode.

Enter the "Image Setting" menu and select "Auto Image
Adjust" to automatically adjust the display. (Note: This
function is only applicable to VGA signal input.)

Access the "Brightness and Contrast" menu to adjust the
brightness and contrast of the display.

Ensure at least 5cm of clearance around the display for
ventilation and avoid placing objects on the display.

The presence of dark or light spots upon powering on
is a normal phenomenon, caused by uneven backlight
illumination due to temperature differences. The backlight
should normalize after 20 minutes, correcting the spots.

Check the computer settings, select the correct
resolution, and re-adjust the refresh frequency.

The noise heard during powering off is a normal
phenomenon, caused by the display discharging.
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Contact Us

Products that you buy directly from our Porodo website or shop come with a 
24-month warranty.

When you buy Porodo products from any of our approved sellers, you only get a 
12-month warranty. If you want to extend this warranty, go to our website at   
                                               and fill out the form with your information. Don't forget to 
upload a picture of the product too. After we've checked and accepted your 
request, we'll send you an email to confirm that your product's warranty has been 
extended.

For more info, please check:

If you have any questions about this Privacy Policy, please contact us at: 
info@porodo.net
Website: 
Service Support: 
Instagram: 

Warranty 

support@porodo.net
porodo

porodo.net/warranty

porodo.net/warranty

porodo.net

Disposal

This product must not be disposed of as unsorted household waste. It is
important to separate such waste for proper treatment and recycling, in
compliance with local waste management regulations.

support@porodo.net
https://www.instagram.com/porodo?igsh=d25xd2RkOWplNmVv
https://www.porodo.net/
https://www.porodo.net/
https://www.porodo.net/

