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lPreface

Thank you for purchasing our product. The Super HD Thermal Printer is a versatile
and smart label printer, designed for a wide range of applications. It is ideal for
use in: Chain stores, Supermarkets, Shopping malls, Garment stores, Restaurants,
Jewelry shops, Electricity and telecom industries, Schools, and offices. Before
using the product, please carefully read this User Manual to guarantee correct
usage and keep it secure for future reference.

lProduct Features

Smartphone Connectivity: Supports iOS and Android devices for easy connection.
High Endurance: Capable of continuous printing for 1.5 hours.

Paper Compatibility: Works with consumable paper widths ranging from 20mm
to 50mm.

Portable Power: Equipped with a portable lithium rechargeable battery for
convenient use.

Versatile Label Templates: Offers a variety of label templates to suit different
needs.

Multilingual Support: Supports multiple languages including Chinese, English,
Korean, Japanese, Polish, Arabic, German, French, Portuguese, Spanish, and more.

lSpecifications

Battery Capacity 1200mAh
Recharge Time 2.5h
Working Time 1.5h

Power Input 5V/2A
Label Width 20 to 50mm
Printing Speed 20mm/s




Printing Resolution 203dpi

Operating System Android/i0OS/Windows10,8 ,7
Instruction Set ESC/POS

Barcode Support one dimensional code/ QR code
Work Environment 0to50°C

Storage Environment -20to 60°C

Work Humidity 20% to 85%

Storage Humidity 5% to 95% (Non-condensation)
lDisposaI

This product must not be disposed of as unsorted household waste. It is important
to separate such waste for proper treatment and recycling, in compliance with
local waste management requlations.




lWarranty

Products that you buy directly from our Porodo website or shop come with a
24-month warranty.

When you buy Porodo products from any of our approved sellers, you only get a

12-month warranty. If you want to extend this warranty, go to our website at
porodo.net/warranty and fill out the form with your information. Don't forget to

upload a picture of the product too. After we've checked and accepted your

request, we'll send you an email to confirm that your product's warranty has been
extended.

For more info, please check:
porodo.net/warranty

lContact Us

If you have any questions about this Privacy Policy, please contact us at:
info@porodo.net

Website: porodo.net

Service Support: support@porodo.net

Instagram: porodo




