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Features

Tips

Before using the product, please carefully read this User Manual to guarantee 
correct usage and keep it secure for future reference.

1. The smart watch features a 1.52" display, offering clear and vibrant visuals for 
easy navigation and viewing.
2. Integrated Bluetooth functionality allows for hands-free calling directly from 
the watch, ensuring connectivity and convenience without needing to access 
your smartphone.
3. With an IP67 rating, the watch is water-resistant, making it suitable for use in 
various weather condition.
4. The earbuds are designed for full in-ear wear, providing a painless and comfortable 
experience even during extended use.
5. Crafted with meticulous metal workmanship and equipped with advanced noise 
reduction technology, the earbuds deliver exceptional sound clarity.
6. Utilizing stable, high-quality Bluetooth 5.0, the device ensures a consistent 
and robust connection for uninterrupted audio and communication.
7. The earbuds fit into the watch's compartment, which doubles as a charging 
station, making it easy to carry, store, and keep your earbuds powered up on the go.
8. The earbuds support AI voice commands like Siri activation, adding to the 
hands-free convenience by allowing voice-operated functionalities.

1. Please charge the product for approximately 4 hours before using it for the 
first time.
2. If you do not use this smartwatch regularly, please ensure it is charged at least 
once a month to maintain battery health.
3. Keep the sensor close to the skin during measurements to avoid inaccurate 
readings due to movement.
4. The measurements provided by this product are for reference only and should 
not be used for medical purposes or as a sole basis for health decisions.
5. Some data, such as time, weather, steps, and sleep tracking, will synchronize 
with your phone or network data after connecting to the phone via the accompanying 
APP. These settings cannot be manually adjusted.
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Package Contents

Charging Instructions

Schematic View

1. HYPE Smartwatch
2. Earbuds
3. Charging Cable

Power Switch
Encoder Knob Button

Optical SensorTWS Earbud

Touch Interface

TWS Earbud Magnetic Charging

Charging Pin

PC USB

USB Charging Port

After the magnetic cable is successfully connected, the watch will display the 
charging icon while the other end is connected to a standard USB port.
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App Connectivity

Attention
1. Avoid charging the watch in humid or wet environments to prevent damage.
2. Ensure that the watch body and the metal contacts on the magnetic charging 
cable are free from dirt or corrosion.
3. Regularly clean the back of the watch and the metal contacts on the magnetic 
charging cable with a clean flannel to ensure full contact and normal charging 
functionality.
4. This product does not include a power adapter. To ensure safety and protect 
property, use a computer USB interface or a power adapter with an output of 
no more than 5V/1A for charging. Always purchase high-quality power adapters 
through reliable channels to avoid risks such as overheating or fire.

1. To install the app, scan the QR code or visit the APP Store or Google Play and 
search for "FitCloudPro".
2. Follow the instructions to download and install the app.

3. Initial App Installation and Setup: 
3.1 Install and open the APP for the first time by following the prompts to grant 
the necessary permissions. 

Note: The app requires Android 8.0 or higher, or iOS 12.0 or 
higher. It is also necessary to have wireless hardware 
version 4.0 or above to ensure full compatibility.

3.2 For iPhone users, the initial mobile phone APP connection will prompt a 
Wireless pairing request. 
3.3 Upon pairing, the watch can receive notification alerts from the iOS system 
for incoming calls, text messages, and more.
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Button Guide

Disclaimer

Notes:
1. When using the Wireless call feature, it is essential to ensure a stable connection 
between the watch and the mobile phone. 
2. In case the connection has been lost, please pull down the main interface on 
your watch. If the phone icon turns blue, this indicates that the connection has 
been successfully re-established. Refer to the illustration on the right for further 
guidance.

4. Device Binding: 
4.1 Open the APP and select "Binding Device" then scan the QR code on the watch 
or search for "HYPE Watch" to find the device nearby.  
4.2 To complete the binding, select the MAC address of your watch, which 
consists of 12 characters, found under watch settings in the 'About MAC Address'. 
4.3 Once the watch displays the Wireless icon or indicates a successful 
wireless connection, you can use the watch dial to control your mobile 
phone to make or answer calls, and review the call log directly from your watch.

1. Activating the Screen: Press the function/back button or lift your hand to 
wake up the screen.
2. Navigating the Interface:
A. Swipe up to access the notifications bar.
B. Swipe down to enter the control center.
C. Swipe square to enter the music playback interface.
D. Swipe right to enable split screen mode.

This application is not a medical device. The data obtained during the use of 
this app is intended for reference purposes only and must not be used for clinical 
diagnosis, medical research, or any form of treatment.
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Specifications

Battery Capacity                     400mAh/3.8V (Watch), 35mAh/3.7V (Earbuds)
Battery Type                              Lithium-ion polymer battery
Resolution                                  360×360 IPS
Size                                                 1.52''
Chipset Smart Watch            Bluetrum 8959T5
System Compatibility           Android 5.0 and above, iOS 10.0 and above
Watch Speaker                         0916 AAC 8Ω/0.7W speaker ×1
Earbud Speaker                       Ø6mm /F6L2× 16
Bluetooth Version                   V5.0
App Name                                   FitCloudPro
Watch Bluetooth Name       HYPE Watch
Earbud Bluetooth Name      HYPE TWS
Recharge Time                         4h
Standard                                      IP67
Calories                                        Supported
Camera Remote-Control     Supported
Bluetooth Call                           Supported
Bluetooth Music Player        Supported
Time Sync                                   Supported
Call History                                 Supported
Anti-Lost                                     Supported
Redial                                            Supported
 Sleep Monitor                           Supported
Steps                                             Supported
Heart Rate                                  Supported
Bluetooth Headset                 Supported
Blood Pressure                         Supported
Alarm                                             Supported
Siri                                                  Supported

Arabic, Bulgarian, Chinese, Czech, Danish, Dutch, English, Finnish, 
French, German, Hungarian, Italian, Japanese, Korean, Norwegian, 
Polish, Portuguese, Romanian, Russian, Spanish, Swedish, Ukrainian

APP Supported Languages

Size                                                Φ50mm×14mm
Weight                                          68g
Operating Temperature       0ºC to 40ºC
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Watch Functions

1. Dial Replacement
1.1 Long press the main page for 3 seconds to navigate to the watch dial replacement 
page.
1.2 Select and download the replacement dial from the page.
2. Control Center
Access: Swipe down to enter the Control Center.
2.1 Do Not Disturb Mode: Activate to silence notifications and calls.
2.2 Power Saving Mode: Enable to extend battery life.
2.3 Bright Screen Adjustment: Adjust screen brightness to suit your viewing 
preferences.
2.4 Settings: Access additional settings.
2.5 Find Phone: Activate to locate your connected phone.
2.6 System Information: View detailed information about the watch's system.
2.7 Vibration & Ringtone Setting: Customize vibration intensity and ringtone 
sounds.
2.8 Wireless Call & Audio Setting: Manage settings for wireless calls and audio.
3. Do Not Disturb Mode: Navigate to the Control Centre and tap the Do Not 
Disturb icon to activate this mode.
4. Screen Brightness Adjustment: Scroll down to the Controls, then tap the 
Brightness Adjustment icon to modify the device's brightness settings.
5. Settings: Access additional functions by scrolling to the Controls and tapping 
the Settings icon.
6. Find My Phone: In the Control Centre, select the "Find my phone" icon; your 
phone will vibrate to signal its location.
7. Voice Assistant: Activate the voice assistant by pressing the function/return 
button. For voice commands, tap the button, or for longer commands, hold the 
button for 3 seconds.
8. Sports Data: Access the sports data page by pressing the function/return 
button. Here, you can view and record the steps taken, calories burned, and 
distance traveled.
9. Messages: To view your messages, slide up to the message bar.
10. Heart Rate Monitoring: Press the Function/Return button to activate the heart 
rate monitoring feature. Tap once to start the measurement and display the data.
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Additional Features

Precautions

11. Dialing Function: To make a call, slide to the right on the standby interface to 
access the split screen, and then tap the phone icon to open the dialing interface. 
This function requires a connection to audio Bluetooth. Once in the dialing 
interface, enter the phone number and make your call as needed.
12. Sport Mode: Press the Function/Return button to access the sport mode. 
Here, you can select your favorite sport and view related data.
13. Weather: Press the Function/Return button to open the weather function. 
Click to view the current weather conditions.
14. Music Control: Press the Function/Return button to access music controls. 
Click to adjust volume, start, or stop playback of the song.
15. Blood Pressure Monitoring: Press the Function/Return button to access 
blood pressure monitoring. Click to begin measurement. 
Note: This data is for reference only and should not be used for medical diagnosis.
16. Blood Oxygen Monitoring: Press the Function/Return button to access blood 
oxygen monitoring. Click to begin measurement.

Sleep Monitoring: Tracks sleep patterns and quality.
Chronograph: Measures and records time intervals.
Timer: Allows setting timers for various activities.
Alarm Clock: Enables setting multiple alarms.
Sedentary Reminder: Alerts to encourage movement after periods of inactivity.
Drinking Reminder: Reminds to stay hydrated at regular intervals.
Shake to Take a Picture: Shake the device to remotely capture photos.
Female Physiological Period Tracking: Monitors menstrual cycle (accessible via 
the app).

1. Why is it necessary to wear a smartwatch tightly when measuring heart rate?
Smartwatches calculate heart rate using the principle of light reflection. The 
light must pass through the skin and reflect back to the sensor. If the watch is 
worn loosely, ambient light can interfere with this process and reduce measurement 
accuracy.
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Pairing Earbuds with Phone

2. Wearing the smartwatch during hot baths
It is advised not to wear the smartwatch while taking hot baths. The steam 
generated can penetrate the watch casing through small gaps due to its 
molecular size. As the temperature drops, this steam condenses into water, 
potentially damaging the internal circuits.

3. Wireless connectivity
Ensure that both your smartphone and smartwatch are turned on to establish a 
wireless connection. When performing a wireless search, avoid connecting the 
smartwatch to another account and keep the smartwatch and mobile phone as 
close as possible to each other to facilitate a stable connection.

4. Mobile Phone Software Management
If you have installed other applications such as a mobile phone manager, ensure 
you enable message push notifications and background operations in your 
smartphone settings to maintain normal functionality of the app linked to your 
smartwatch.

5. Oximetry Test Instructions
To ensure the accuracy of the test data, remain relaxed and stationary during 
the oximetry test. Ensure that the smartwatch is level with your heart. Refrain 
from talking during the test. 
Note: This function is intended to provide data for observing changes in blood 
oxygen levels before and after physical activity and is NOT meant as an alternative 
to medical test results.

A. Initial Pairing
1. Remove the headset from the watch host and listen for the boot tone. 
2. Open your mobile phone's Bluetooth settings and search for the corresponding 
Wireless name "HYPE TWS" for the Wireless connection. 
3. If "HYPE TWS" is displayed and connected on your phone, the pairing has been 
successful.



Pairing Earbuds with Each Other
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B. Automatic Reconnection
Removing the headset from the main body of the watch will automatically 
power it on and initiate pairing with the previously connected device.

C. Reconnecting
1. If the headset disconnects from the mobile phone during use, you must 
manually reconnect it. 
2. In your phone's Bluetooth settings, if a previous model appears, please clear 
this setting first, then reconnect to "HYPE TWS".

D. Pairing Single Earbud
If only one earbud is producing sound, you need to pair the headset earbuds to 
each other again.

A. Powering Off
Press and hold both headphones for 6 seconds to turn off the power.

B. Initiating Pairing
1. Simultaneously press and hold both headphones to switch them on.
2. Continue to hold until the indicator lights start flashing alternately. 
3. Ensure you do not touch the sensor areas of the headphones during this 
process. 
4. Press both headphones simultaneously seven times, and then release.
5. Both headphones will automatically power off, indicating that they are ready to 
pair.

C. Completing the Pairing
1. Place both headphones back into the watch compartment and remove them 
at the same time. 
2. Upon doing so, only one headphone light should remain on after switching on 
the watch. 
3. This indicates that only one of the headphones is active, confirming successful 
pairing.
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Earbud Instructions for Use

  Touch Key
 Light
MIC Charging Area

A. Touch Sensor Area
The middle surface of the earbud features a touch-sensitive area used to control 
phone call operations (answer/hang up), volume adjustments (up/down), and 
interactions with the AI voice assistant.

B. Managing Incoming Calls
1. When the earbud detects an incoming call while housed within the watch, it 
will automatically connect upon removal. 
2. If the earbud has been inside the watch for an extended period, you will need 
to manually answer the call by double-clicking the button. 
3. To hang up, double-click the button again. 
4. The earbud will power off automatically once returned to the watch during 
the call. 
5. If the call is not ended by earbuds, the call will automatically be transferred to 
the mobile phone to manage.

C. Music Operation
1. To pause or play music, double-click. 
2. Hold the button for two seconds to skip to the previous or next song. 
3. For volume adjustment, triple-click for increasing or decreasing the volume.

4. AI Voice Assistant
1. Once the earbud is connected in Wireless mode, you can activate Siri on 
iPhones and the voice assistant on Android devices by clicking the touch key 
four times. 
2. The voice assistant function allows you to make calls, check the weather, 
navigate maps, and access other functions through voice commands. 
Note: The voice assistant must be enabled in the mobile phone's standby interface 
or main interface to function effectively.
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Troubleshooting

Earbud Usage Precautions

1. The results of this product are for reference only and are NOT intended for 
medical use. Please follow your doctor's instructions and do not rely solely on 
the measurement results for self-diagnosis and treatment.
2. Be careful when enabling the factory reset function as it may result in the 
loss of app content, settings, and watch history data.
3. When the power of the watch is below 20 %, the watch can still be used normally. 
However, if the earphones are placed back into the charging compartment, 
they will not charge if the earphone light does not illuminate. In this case, you 
will need to manually turn off the headphones or charge the watch.
4. After using the earbud, please clean any oil and water stains from the charging 
port and remove any debris from the earbud compartment of the watch promptly.

Attention

Keep the charging area 
and compartment clean.

clean any oil and water 
stains and remove any 
debris from the earbud 
compartment of the 
watch.

1. App Connection and Function Stability
a. If the app is not connected or some functions are unstable, ensure that the 
watch is adequately charged. 
b. Verify that specific functions are enabled and watch is connected to App (refer 
to App Connectivity section).
2. Mobile Phone and Watch Settings
a. Ensure the Wireless feature on your mobile phone is turned on.
b. Check that all necessary APP permissions are enabled in your mobile phone 
settings.
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3. Avoiding Device Conflicts
a. If multiple devices are nearby, it is possible that others may connect to your 
phone by mistake or that the phone is already connected to another device. 
b. In such cases, disconnect any unwanted devices from your phone. 
c. For Apple mobile phones, locate the unwanted device under Wireless settings 
and select "Ignore this device."
4. Limiting Wireless Connections
a. If too many Wireless devices are connected or have been connected to your 
mobile phone, it is advisable to limit the number of devices. 
b. Ensure that no more than 10 Wireless devices are connected or paired with 
your phone.
5. Distance and Obstacles
Ensure that the distance between the mobile phone and the watch is not too 
great and that there are no significant obstacles interfering with the connection.
6. App Permissions
a. Open permissions for storage, phone, location information, camera, etc., on 
your mobile phone to ensure full functionality. 
b. Due to variations across different brands, you may need to adjust these 
permissions according to the specific prompts during app installation. 
c. Failure to set these permissions appropriately may result in operational 
errors or restricted app functionality.
7. Permission Adjustments
If an error occurs or app functions are blocked due to permission issues, please 
adjust the app permissions according to your mobile phone’s brand and model.
8. Software Updates
Regularly check and update the app or watch software to the latest version to 
ensure optimal performance and compatibility.
9. Function Restrictions
Information, weather, time, and other functions cannot be modified or pushed 
if not configured correctly in the app.
10. Battery Level
Ensure the watch is charged if these functions appear inactive or unstable.
11. Activating Notifications
To enable message reminders and weather updates, open the app and select 
the appropriate settings for message push and weather notifications.
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12. Wireless Connectivity
Confirm that the wireless connection of your mobile phone is active. Both your 
phone and watch should be connected properly to ensure seamless functionality.
13. Data Synchronization
Weather data is regularly updated in the background by the app, synchronized 
from the server to your watch. Ensure your network connection is stable.
14. Server Updates
Updates and upgrades to the data server may lead to temporary synchronization 
issues. Please be patient and wait for the completion of the upgrade process.
15. App Functionality
The app primarily serves to record and store data. Note that some functions are 
fixed and cannot be modified or directly manipulated.
16. Time Synchronization
The time displayed on the watch is synchronized through your mobile phone 
connection. You can also manually set the time on the watch if needed.
17. Battery Level
If the watch is lagging, it may be due to a low battery. Please charge the watch.
18. Memory Usage
High memory usage can also cause lagging. Restart both your mobile phone and 
watch to clear memory and improve performance.
19. Environmental Factors
If you are experiencing issues in environments with extreme temperatures or 
humidity, consider changing your location to see if performance improves.
20. Call Synchronization
If incoming calls are not being synchronized to the watch, ensure that the 
incoming call reminder function is enabled in the app settings.
21. Connection Check
Verify that the watch is successfully connected to the mobile phone to ensure 
functionality.
22. Music Mode
For issues related to using the watch with your mobile phone’s music functions, 
select the "Mobile Phone Music" mode as detailed in the app connection instructions 
of this manual.
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FCC Compliance Statement

Notice: This equipment has been tested and found compliant with the limits for 
a Class B digital device, according to part 15 of the FCC Rules. These standards 
are intended to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses, and can radiate radio 
frequency energy. If not installed and used according to the instructions, it may 
cause harmful interference to radio communications. This equipment can cause 
interference to radio or television reception, which can be determined by turning 
the equipment off and on. The user is encouraged to try to correct the interference 
through one or more of the following measures:
1. Reorient or relocate the receiving antenna.
2. Increase the separation between the equipment and receiver.
3. Connect the equipment to an outlet on a circuit different from that to which 
the receiver is connected.
4. Consult the dealer or an experienced radio/TV technician for help.
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Contact Us

Products that you buy directly from our Porodo website or shop come with a 
24-month warranty.

When you buy Porodo products from any of our approved sellers, you only get a 
12-month warranty. If you want to extend this warranty, go to our website at   
                                               and fill out the form with your information. Don't forget to 
upload a picture of the product too. After we've checked and accepted your 
request, we'll send you an email to confirm that your product's warranty has been 
extended.

For more info, please check:

If you have any questions about this Privacy Policy, please contact us at: 
info@porodo.net
Website: 
Service Support: 
Instagram: 

Warranty 

support@porodo.net
porodo

porodo.net/warranty

porodo.net/warranty

porodo.net

support@porodo.net
https://www.instagram.com/porodo?igsh=d25xd2RkOWplNmVv
https://www.porodo.net/
https://www.porodo.net/
https://www.porodo.net/

