m sowndtec

BY PORODO

Porodo Soundtec

Neck Audio Wireless Speaker\
\_ with Detachable Design

SKU: PD-STWLEPO24-BK



lTabIe of Contents

Product Overview

Features

Charging

Wearing the Speakers

Pairing

Disconnecting

Re-connecting

Pair with Another Phone

Music Playback Guide

Call Management

Battery Low Alarm

Troubleshooting

Factory Reset Function

Specifications

Warranty

Contact Us




Before installing and using the product, please carefully read this User Manual
to guarantee correct usage and keep it secure for future reference.

lProduct Overview

1. Bluetooth/Play/Call Button ()
2.Volume +/ Next Track Button @
3. Volume -/ Previous Track Button @

4. Bluetooth LED

5. Built-in Microphone for speakerphone functionality
6. USB-C Charging Port for Charging

7. Charging Indicator LED

8. Wearable Neckband for Speakers

9. Dual USB Type-C Recharge Cord

lFeatures

'Click-and-Go' Neckband Wearable: Offers an exceptional 3D auditory experience.
Detachable True Wireless Stereo (TWS) Speakers: Easily converts into a set of
high-fidelity wireless stereo speakers.

IPX-4 Splash Proof Design: Engineered for optimal performance in sporty and
outdoor environments.

Dynamic 2W+2W Surround Sound: Provides an immersive audio experience
with deep, rich stereo sound.




Hands-free & Ears-free Functionality: Ideal for active users, ensuring convenience
during sports activities.

Enhanced Bass Vibration: Amplifies the gaming experience with deep, resonant
bass effects.

Seamless Call Management: Features an intuitive hands-free calling function
that simplifies user interaction.

Advanced Bluetooth v5.3 Technology: Ensures robust, seamless wireless
connectivity for uninterrupted listening.

lCharging

1. Lift up the covers on both speakers to expose the USB-C port.

2. Insert the USB end of the recharge cord into a USB power source.

3. The RED LED will illuminate to indicate that charging is in progress.

4. When fully charged (approximately 1.5 hours), the LED light will change to GREEN.

lWearing the Speakers

A. Wearing
1. Attach the speakers to the holder ring on the wearable neckband.

2. Ensure the speakers are facing upwards, with the button side positioned near
the ends of the neckband for easy access.

3. Gently expand the neckband to make it easier to place the product around your
neck and shoulders.

B. Removing

1. Expand the neckband to facilitate the
removal of the product.

2. Ensure the speakers are oriented upwards
with the button side near the ends of the
neckband for easy access.

3. Detach the speakers from the holder ring.

Note: After removal, store the headset in the charging case for safekeeping or
transportation.




lPairing

1. Press and hold the Bluetooth/play/call button Ofor 3 seconds to turn on both
the left and right speakers simultaneously until you hear the sound "dodooo."
2. Upon turning on, both speakers will have their LEDs flashing rapidly—the left
speaker with a blue LED and the right speaker with a white LED. Wait for the "dodu”
sound.

3. After approximately b seconds, one speaker will automatically pair with the
other. You will hear the sound "dodu." The right speaker's white LED will remain lit
continuously, while the left speaker's blue LED will flash quickly, indicating
readiness for Bluetooth pairing.

4. Turn on Bluetooth on your phone, search for, and select "ST-NeckAudio" from
the list of available devices.

5. Listen for the "buloop" tone indicating a successful connection. The left speaker's
blue LED will then remain constantly on.

6. The speakers are now successfully paired with your phone.

Tip: Besides wearing the speakers on your shoulders, you can place them
approximately 2-1meters apart on a desktop for an enhanced stereo effect.

Note: This product consists of a pair of stereo speakers. For optimal functionality,
ensure that both speakers are powered ON simultaneously to facilitate automatic
pairing.

In case you accidentally pair only one speaker with your phone, please follow these
corrective steps:

1. Remove all previous “ST-NeckAudio” connec-
tions from your phone’s Bluetooth settings.
2. Disable and then re-enable your phone's
Bluetooth.

3. Restart the pairing process for the speakers.




lDisconnecting

1. Turn off the Bluetooth function on your phone.

2. The main speaker’s blue LED will flash rapidly.

3. Press and hold the Bluetooth/play/call button O for 3 seconds on both speakers
until you hear the sound "beepbeep,” indicating the speakers are off (the pairing
memory is retained).

lRe-connecting

1. Ensure your phone's Bluetooth is turned on before powering on the speakers.
2. Press and hold the Bluetooth/play/call buttonOfor 3 seconds on both speakers
simultaneously, until you hear the sound "dodooo."

3. Wait approximately 5 seconds for one speaker to automatically connect with
the other. You'll hear "dodu," and the right speaker's white LED will stay lit, while
the left speaker’s blue LED will flash rapidly, indicating readiness.

4. After b seconds, listen for the "buloop” sound; the main left speaker's blue LED
will then remain lit, showing a stable connection.

5. The speakers are successfully re-paired with your phone.

lPair with Another Phone

1. Turn off the Bluetooth function on your previous phone.

2. Activate the Bluetooth function on the new phone.

3. When the main speaker emits a "beep beep" sound and the blue LED flashes
rapidly, it is ready to pair.

4. Turn on Bluetooth on your phone, search for, and select "ST-NeckAudio" from
the list of available devices.

5. Listen for the "buloop" tone indicating a successful connection. The left speaker's
blue LED will then remain constantly on.

6. The speakers are now successfully paired with the new phone.




lMusic Playback Guide

1. Play/Pause Music

To Play Music: Short-press the Bluetooth/play/call button O once to play music
from the last track played.

To Pause Music: Short-press the Bluetooth/play/call button O again to pause
the music.

2. Volume Adjustment

During music playback or calls:

Press the volume +/ next @ button to increase volume.

Press the volume -/ previous @ button to decrease volume.

Note: Continue pressing as needed to adjust the volume to your desired level.
3. Track Navigation

During music playback only:

Press and hold the volume +/ next @ button to skip to the next track.

Press and hold the volume -/ previous @ button to go back to the previous track.

lCaII Management

Note: This feature uses the main speaker only.

A. Answer/End Calls

1. If music is playing, stop the music.

2. A"ring, ring, ring..." will be heard.

3. To answer the call, press the Bluetooth/play/call button O then begin talking.
4. To end the call, press the Bluetooth/play/call button O again, and resume music
playback.

B. Reject Calls
Press and hold the Bluetooth/play/call button O for 1second to reject the call directly
and resume music playback.

C. Redialing
If there is no incoming call, double-click the Bluetooth/play/call button O to redial
the last number in the call log of the phone.
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l Battery Low Alarm

1. During playback, a beeping alert will indicate a low battery.
2. Charge the two speakers following the steps outlined in the “Charging” section.
3. You can continue to play music while the speakers are charging.

lTroubIeshooting

Should you experience any of the following issues:

1. Only the left (L) side speaker is active, and the speakers are not functioning as
a pair.

2. Your phone displays an unusually high number of the same speaker pairing
names.

3. There is an unexpected loss of sound and subsequent failure to reconnect for
regular playback.

Please proceed with the following steps to address these problems effectively:
1. Power down both the left (L) and right (R) speakers.

2. Connect and recharge both L & R speakers until the LED indicators on both
show GREEN, signaling a full charge.

3. Remove or unpair all existing speaker pairing names from your phone’s Bluetooth
settings.

4. Disable Bluetooth on your phone, and subsequently initiate the pairing process
again.




l Factory Reset Function

A. Left Speaker

1. Press and hold the Bluetooth/play/call button O for 3 seconds to power on the
left (L) speaker.

2. Press and hold the volume -/ previous button @ for 15 seconds until you hear
'‘beep beep'and observe the Blue LED blinking.

3. This action clears all previous pairing memory for the left speaker.

4. To turn off this speaker, repeat the previous step.

B. Right Speaker

1. Press and hold the Bluetooth/play/call button Ofor 3 seconds to power on
the right (R) sub speaker.

2. Press and hold the volume -/ previous button @ for 15 seconds until you
hear 'beep beep'and see the Blue LED blinking.

3. This clears all previous pairing memory for the right speaker.

4. To turn off this speaker, repeat the corresponding power off step.

lSpecifications

Product Name Porodo Soundtec Neck Audio Wireless Speaker
SKU PD-STWLEP024-BK
Battery 400mAh x2

Output Max. 2W x2
Charging Voltage DC 5V (Max. 5.5V)
Recharge Time 1.5h

Play Time Up to 9h

Standby Time Up to 12h

Bluetooth Version V5.3

Bluetooth Name ST-NeckAudio
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Signal Noise Ratio > 85dB

Transmission Distance | Up to 10m

Driver 31Tmm

Weight 169¢g
Dimensions 198x45x187mm
lWarranty

Products that you buy directly from our Porodo website or shop come with a
24-month warranty.

When you buy Porodo products from any of our approved sellers, you only get a
12-month warranty. If you want to extend this warranty, go to our website at
https://porodo.net/warranty and fill out the form with your information. Don't
forget to upload a picture of the product too. After we've checked and accepted
your request, we'll send you an email to confirm that your product's warranty has
been extended.

For more info, please check:
https://www.porodo.net/warranty

lContact Us

If you have any questions about this Privacy Policy, please contact us at:
info@porodo.net

Website: porodo.net

Service Support: support@porodo.net

Instagram: porodo




