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 VANCOUVER True Wireless
Earbuds
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Overview

Speci�ications

The Vancouver True Wireless Earbuds offer a premium listening experience 
with clear sound and exceptional call quality, thanks to the dual-microphone 
ENC technology. With IPX3 waterproo�ing, they are perfect for workouts 
and outdoor activities. Enjoy up to 12 hours of playtime with the case, and 
easily recharge with Type-C charging. Plus, the voice assistant feature lets 
you control your music and calls hands-free. A silicone case is included for 
added convenience and protection. Thank you for your purchase. Please read 
the manual carefully for safe use and keep it for future reference.

Model No.
Material
Case Battery
Earbuds Battery
Bluetooth
Transmission Range
Speaker
Frequency
Impedance
Sensitivity
Waterproof
Charging Port
Charging Time
Playtime
Talking Time
Standby Time
Product Weight
Product Dimensions

GL-TWS83
ABS
200mAh
25mAh
V6.0
12 m
13 mm
50Hz-10KHz
32Ω
98dB
IPX3
Type-C
70 min
4 Hrs
4 Hrs
2000 Hrs
31 g
46*26.5*58.5 mm
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Earbud Setup and Instructions

1. Turn on the charging case switch. The white or green light will indicate it is 
on.
2. Pair with other devices: Open the Bluetooth settings on your phone or 
other device, search for the Bluetooth name ‘GL-TWS83’, and select it to 
connect.
3. When the earbuds are placed in the charging case, they will automatically 
enter charging mode and turn off.
4. The Vancouver True Wireless Earbuds can be connected individually to 
other Bluetooth devices.
5. The earbuds will automatically power off after 5 minutes if not connected 
to a Bluetooth device.

Multifunction Touch Button Guide

Power On: The earbuds will automatically turn on when removed from the 
charging case.
Power Off: Place the earbuds back into the charging case, and they will 
automatically turn off while charging.
Activating TWS Compatibility Mode:
1. No Previous Pairing: When the earbuds are not paired with any device, 
simply remove them from the charging case. The earbuds will automatically 
power on and enter pairing mode.
2. Already Paired: If the earbuds have been previously paired with a device, 
they will automatically power on and reconnect when removed from the 
charging case.
Play/Pause Music: Tap the touch button once.
Activate Siri: Long press the touch button for 2 seconds.
Answer Incoming Calls: Tap the touch button once.
Reject Incoming Calls: Long press the touch button for 2 seconds.
Hang Up Calls: Tap the touch button once.
Volume Up: Double-tap the main earbud.
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Safety Precautions

1. Although the earbuds are rated IPX3 for water resistance, they are not 
waterproof. Do not submerge them in water. Do not expose to heavy rain or 
extreme moisture for prolonged periods.
2. Do not expose the earbuds to high temperatures above 45°C as it could 
damage the internal components and affect performance.
3. The earbuds are designed for everyday use. Dropping them on hard 
surfaces can damage the delicate electronics or impact their functionality.
4. Always store the earbuds in a dry place and in their charging case when 
not in use to avoid dust and dirt accumulation.
5. Only use the charging cable provided with the earbuds. Using third-party 
cables may result in improper charging or potential hazards.
6. The earbuds are not toys and should not be used by children under 12 years 
old due to small components that may pose a choking hazard.
7. For safety, ensure your hands are dry before using or handling the 
earbuds, especially when connecting them to power.
8. Do not use the earbuds in freezing conditions, as low temperatures can 
cause battery and performance issues.
9. Always turn off the earbuds when not in use to conserve battery life and 
prevent potential issues from prolonged activation.
10. Do not place the earbuds near strong magnetic �ields, as it could 
interfere with their electronics and functionality.
11. Listening at high volume levels for long periods can lead to hearing 
damage. Always maintain safe listening levels.
12. Wipe the earbuds and charging case with a dry cloth to remove moisture, 
dust, and earwax buildup. Avoid using chemicals that may damage the surface.

Volume Down: Double-tap the auxiliary earbud.
Next Song: Triple-tap the main earbud.
Previous Song: Triple-tap the auxiliary earbud.
Game Mode: Tap the touch button 4 times.
Noise Cancellation (ENC): Automatically controlled.
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Disposal

13. The earbuds contain rechargeable batteries that should be disposed of 
properly. Do not throw them in regular household waste.
Warning: Avoid using the earbuds while operating a vehicle or machinery, as 
this could interfere with concentration and cause accidents.

This product must not be disposed of as unsorted household waste. It is 
important to separate such waste for proper treatment and recycling, in 
compliance with local waste management regulations.
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Warranty 

https://www.greenlion.net/warranty

https://www.greenlion.net/warranty

Products that you buy directly from our Green Lion website or shop come 
with a 24-month warranty.

When you buy Green Lion products from any of our approved sellers, 
you only get a 12-month warranty. If you want to extend this warranty, 
go to our website at                                                                       and �ill out the 
form with your information. Don't forget to upload a picture of the product 
too. After we've checked and accepted your request, we'll send you an 
email to con�irm that your product's warranty has been extended.

For more info, please check:

Contact Us

https://www.greenlion.net/
sales@greenlion.net

Support@greenlion.net

@greenlion_global
@greenlion_global

If you have any questions about this Privacy Policy, please contact us at: 
Website: 
Sales: 
Service Support: 
Telegram: 
Instagram: 

http://greenlion.net/warranty
http://greenlion.net/warranty
http://greenlion.net/
sales@greenlion.net
Support@greenlion.net
https://www.instagram.com/greenlion_global/?igsh=ZzZlNmI3a2Ryc2pp
https://t.me/greenlion_official

