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Statement

Safety Precautions

Please thoroughly review all the instructions and warnings provided in this 
manual before using the product to minimize the risk of failure, electric shock, 
injury, fire, fatalities, and damage to equipment.

1. Avoid pulling the power cable during use to prevent breakage or poor contact.
2. To unplug the device, grasp and pull the plug itself, not the cord.
3. If the device malfunctions, cease use immediately and disconnect the power.
4. Do not use the product on an empty or full stomach, while intoxicated, or right 
after intense physical activity.
5. The product is not suitable for infants or children to use or play with.
6. Keep fingers and toes away from any openings or cracks to prevent injury.
7. Operate the control panel with dry hands only.
8. Do not use the product if the power cable is damaged.
9. Should you experience discomfort during use, discontinue use of the product 
immediately.
10. To disconnect the power supply, first shut off all controls and then remove 
the power plug from the outlet.
11. Submerging the product in water for cleaning is strictly forbidden. If it 
accidentally falls into water, it must be sent to an authorized repair center for 
assessment.
12. Disassembly of the product is not advised, as any alteration may lead to 
personal injury or damage to property.
13. Usage of this product is prohibited in environments such as bathrooms, 
kitchens, or areas with high temperature, pressure, humidity, or in proximity to 
fire and water sources.
14. Avoid contact with sharp objects. If the outer casing is compromised, cease 
use immediately and arrange for repair or replacement through official channels.
15. Do not use the product during thunderstorms.
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Usage Prohibitions

Warnings

Before using the product, individuals with any of the following conditions should 
seek medical advice:

• Those currently receiving medical treatment or experiencing poor health.
• Individuals diagnosed with diabetes, hypertension, cardiac diseases, cerebral 
arteriosclerosis, or cerebral thrombosis.
• Women who are pregnant or currently menstruating.
• Individuals with osteoporosis.
• People with pacemakers or other medical implants.
• Those suffering from severe medical conditions.
• Minors and individuals with physical or mental disabilities.

1. This item is not suitable as a toy. Ensure that children are supervised to prevent 
them from playing with it.
2. It is advised that individuals with physical, sensory, or mental disabilities, or 
those without adequate experience or knowledge, do not use this product unless 
under the guidance of someone responsible.
3. As this product contains heating elements and can become very hot, those 
who are less sensitive to heat should exercise caution during use.
4. If the power cord is found to be damaged, it must be replaced by an authorized 
service center or professional maintenance staff to mitigate any risk of hazard.
5. Avoid using force or a fingernail to operate the control panel; instead, interact 
with the switches gently.
6. Do not place the product under a pillow or blanket, as this could lead to accidental 
fires, electric shocks, or injuries due to overheating.
7. Avoid covering the product while in use; doing so may cause excessive internal 
temperatures, resulting in damage or failure.
8. Keep the control panel away from water and other liquids, and do not operate 
the control switch with wet hands.
9. Refrain from inserting or dropping any objects into the product's openings.
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Operating Environment Guidelines

Features

10. It is important not to fall asleep while operating the product.
11. Do not use the product if you are under the influence of alcohol or feeling unwell.
12. Only use parts or accessories that are officially recommended by the 
manufacturer.
13. To prevent negative effects, do not use the product within one hour before or 
after consuming a meal.
14. Avoid pulling the power cord to relocate the product or as a handle.
15. Refrain from using the product if the cloth cover is worn.
16. Limit usage of this product to no more than 30 minutes at a time.
17. If any discomfort arises during use, discontinue immediately.
18. Remember to switch off the product's power after each use.
19. In case of malfunction, cease usage promptly and arrange for repair through 
the manufacturer or their authorized maintenance service before further use.
20. This product is not intended for self-diagnosis or treatment. Seek the 
assistance of a medical professional if needed.
21. When cleaning the product, ensure to deactivate the power switch. Take 
care during the cleaning procedure to prevent water from entering the product's 
interior directly.

1. Avoid using the product in humid environments, such as bathrooms or near 
water sources. Failure to do so could result in a malfunction and potentially 
endanger personal safety.
2. Do not operate the product at room temperatures exceeding 40°C to prevent 
damage or faults.
3. Keep the product away from heat sources, such as appliances, stoves, or direct 
sunlight to avoid overheating.
4. The product is not designed for outdoor storage or use; doing so may impair its 
functionality.

1. Airbag Kneading: Enhances blood flow and diminishes edema through precise 
compression techniques.
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Schematic View

2. Intensity Levels: Provides a customizable massage experience, from a gentle 
touch to a more vigorous intensity, catering to your comfort.
3. Vibration Massage: Delivers rhythmic vibrations to rejuvenate and stimulate 
your weary muscles.
4. Whole Body Relaxation: Offers a range of massage settings that blend soft 
touches and firmer pressures for a comprehensive relaxation and recuperation 
experience.

1. Diagram of the Mattress

5. Handheld Controller

6. Controller Pouch

7. DC Power Line Plug

8. Storage Zipper

1. Diagram of the Product

2. Waist Hot Compress

3. Buttock Airbag

4. Leg Airbag
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5. Handheld Controller

6. Controller Pouch

7. DC Power Line Plug

8. Storage Zipper

2. Diagram of the remote Control

1. Indicator Lamp

2. Stretching Program

3. Twisting Program

4. Relaxing Program

5. Soothing Program

6. Heat Function Key

7. Yoga Program

8. Focused Massage

9. Sleep Program

10. Timer Function

11. Intensity Key

12. Power On/Off Switch
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Usage Instructions

1. Connect the output plug of the power adapter to the DC socket of the massage 
mattress, and then connect the power adapter to a 220V/50Hz electrical outlet.

2.           To turn on the device, press the Power Key once; the indicator lamp at the 
top will illuminate, and the massage function will begin. The default intensity is set 
to the second level, and the default session length is 10 minutes. Pressing the Power 
Key a second time will either stop the massage session at the end of the set duration 
or shut down the device, placing it in standby mode.

3.             For the Stretch function, press the designated Stretch Key to activate the 
massage at the default intensity of the second level, which will be indicated by the 
corresponding light.

4.           To initiate the Soothing function, press the Sooth Key. It starts the massage 
at a default second-level intensity, and the related indicator light will activate.

5.            Press this key to initiate the massage function. The massage will begin with 
a default intensity of the second level, indicated by the corresponding light.

6.           Activate this program by pressing the associated key. The massage starts 
at a second-level intensity, with the relevant light turning on to indicate activation.

7.            Engage this feature by pressing the respective key. The massage will operate 
at the second-level default intensity, with its light illuminating to show that it's in use.

8.            Activate this program by pressing the designated Sleep key. The massage 
function will start at a default intensity of the second level, and the corresponding 
indicator light will be illuminated.

9.            To commence the massage function for the neck, press the Local key. It 
will begin with a second-level default intensity, and the corresponding light will 
turn on. Press this key again to initiate the massage for the waist and back;

Stretch

Sooth

Relax

Twist

Yoga

Sleep

Local
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Troubleshooting

it maintains the second-level intensity and is signaled by a slowly flashing 
breathing light. For a massage targeted at the feet, press the key once more; the 
function will operate at the second-level intensity, indicated by a quickly flashing 
breathing light.

10.         Initiate the low-level heating mode by pressing the Heat Key; an indicator 
light will activate to confirm selection. For high-level heating, press the Heat 
Key again, which will trigger a slow pulsing light to indicate the mode change. To 
turn off the heating function, press the Heat Key once more; the light will go off 
to signal that heating is deactivated.

11.          For a 10-minute massage session, press the 10 Minute Key.

12.         For a 20-minute massage session, press the 20 Minute Key.

13.         For a 30-minute massage session, press the 30 Minute Key.

14.        Utilize this Key to modify the pressure intensity of the massage. With each 
press, the intensity will cycle through the levels: starting from the first level, 
progressing to the second, and then the third. This cycle repeats with each press, 
and the corresponding light will display the current level of intensity.

Heat

Should the product exhibit any malfunction or fail to start, please consult the 
provided troubleshooting guide for assistance. If the product remains non- 
operational or shows signs of a fault, cease usage immediately to avoid potential 
accidents and reach out to Customer Service without delay. Do not attempt to 
disassemble or repair this product on your own.

Ensure the power supply is connected or verify that the power 
connection is secure.

If an internal component fails, send the product to the authorized 
service center for repair.

Press and hold the power button.

Device Not 
Powered On

Power Button 
Not Activated

Internal Component 
Malfunction

Fault Phenomenon Possible Cause Solution

Inability to Start
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Environmental Notes

Confirm the power source is connected correctly.

If the device won't start, try resetting it by turning the On/Off 
Key off and on.

In case of overheating, allow the product to cool before restarting 
it with the On/Off Key.

Should the product emit odor or smoke, stop using it immediately, 
turn it off, and send it to the authorized service center for repair.

Emission of Odor or 
Smoke While in Use

Sudden Halt During 
Operation

Internal Component 
Failure

Overheating from 
Prolonged Usage

Session Timer 
Expiry

Power Supply Issue

Please refrain from disposing of this product with regular household refuse once 
it reaches the end of its service life. Instead, it should be taken to a recycling 
facility sanctioned by the government. Staff at the disposal center will ensure 
that the product undergoes environmentally responsible processing.
To ensure commitment to environmental stewardship, follow these protocols:
1. Adhere to environmental laws and regulations.
2. Implement initiatives for conserving resources, optimizing energy use, and 
minimizing waste across all company operations.
3. Strive for the reduction of environmental pollution and foster the enhancement 
of our local surroundings.
4. Integrate environmental protection efforts with our business growth strategies.
5. Motivate our workforce to actively engage in measures that positively impact 
the environment.
When disposing of our product packaging, please adhere to the following 
guidelines:
1. The outer packaging carton should be processed according to local recycling 
regulations.
2. Expandable Polystyrene, characterized as solid form, is recyclable. You can place 
this material in your local recycling bin.
3. Plastic packing bags are also recyclable and should be deposited in the appropriate 
recycling container.
4. For packing bags, follow local guidelines to determine the proper disposal 
method.
5. Lastly, bubble packs require specific handling; consult with local waste 
management services to ensure correct disposal or recycling.
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Product Name

SKU

Rated Voltage

Rated Power

Timer

Dimensions

Net Weight

Porodo LifeStyle Full Body Massage Mattress

PD-LSMMAT-GY

DC 12V 

48W

10/20/30min (Adjustable)

675×235×430mm

5.77kg

A. Maintenance
1. Gently wipe the product with a soft, dry cloth to remove any dirt.
2. For stubborn stains, dampen a cloth with neutral detergent and gently clean 
the product.
3. Avoid allowing water to penetrate the product.
4. Allow the product to air dry thoroughly.

            Caution

1. Refrain from using corrosive liquids for cleaning.
2. In the event of product malfunction, seek assistance from professional 
technicians for repair; avoid self-disassembly.

B. Storage
1. After use, store the product in a safe, dry, well-ventilated, and cool area. 
2. Place the product inside the package box and cover it with a bag.
3. Avoid placing heavy objects on the product to prevent deformation from 
pressure.
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Warranty 

Contact Us

Products that you buy directly from our Porodo website or shop come with a 
24-month warranty.

When you buy Porodo products from any of our approved sellers, you only get a 
12-month warranty. If you want to extend this warranty, go to our website at 
https://porodo.net/warranty and fill out the form with your information. Don't 
forget to upload a picture of the product too. After we've checked and accepted 
your request, we'll send you an email to confirm that your product's warranty has 
been extended.

For more info, please check:
https://www.porodo.net/warranty

If you have any questions about this Privacy Policy, please contact us at: 
info@porodo.net
Website: porodo.net
Service Support: support@porodo.net
Instagram: porodo

            Caution

1. Refrain from using corrosive liquids for cleaning.
2. If the product malfunctions, seek assistance from professional technicians 
for repair; avoid self-disassembly.


