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Before installing and using the product, please carefully read this User Manual
to guarantee correct usage and keep it secure for future reference.

lFeatures

1. Headrest Area: Ideal for supporting the head during table naps.

2. Big Massage Nodes: Designed to target broader muscle regions.

3. Small Massage Heads: Intended for concentrated, deep pressure.

4. Shiatsu Kneading: Utilizes deep, circular motions and varying degrees of
pressure to relax and ease muscle tension.

5. Hot Compress: Reduces stiffness in the muscles and provides a soothing
experience.

6. Ergonomic Chair Strap: Easily secures to any chair for targeted lower back
support.

lSpecifications

Battery Capacity 2600mAh

Rated Charging Voltage DC 5V

Rated Power Input 10W

Auto Timer 15 minutes

Recharge Time 3-4H

Total Working Time 150 minutes (10 Minutes/session)
Product Net Weight 1.35KGS

Executive Standards GB4706.1-2005, GB4706.10-2008

Note: This product is rechargeable and is compatible with Type-C interface
charging




lSafety Guidelines

Please read all the instructions and warnings in this manual carefully before
using the product, to reduce the risks of failure, electric shock, injury, fire, death,
and equipment damage.

1. If the machine does not work completely, stop using it immediately and turn
off the power supply.

2. Do not operate the control panel with wet hands.

3. If using the product makes you feel uncomfortable, please discontinue its use.
4. |f a power outage occurs during charging, turn off the power.

5. Please turn off the power when the product is not in use.

6. If the power cable is damaged, it must be replaced by professionals from the
manufacturer's maintenance department or a similar department to prevent
danger.

7. Do not use the product as a toy to prevent accidents.

8. Do not attempt to disassemble, modify, or fix the product yourself, nor unzip
the inner sleeve yourself.

9. It is strictly prohibited to immerse the entire product in water for cleaning. If
the product accidentally falls into water, it must be sent to a designated repair
site; otherwise, it should not be used again.

10. Please keep the product away from sharp objects. If the outer cover is damaged,
the product must not be used and should be replaced or repaired at authorized
service centers.

lUsage Prohibitions

If you have any of the following conditions, please consult your doctor before
using the product:

1. Individuals currently receiving medical treatment or feeling unwell.

2. Patients diagnosed with diabetes, hypertension, heart disease, cerebral
arteriosclerosis, or cerebral thrombosis.

3. Individuals diagnosed with malignant tumors.




4. Pregnant women or women who are in the process of giving birth.
5. Individuals with a body temperature exceeding 38°C.

6. Individuals insensitive to changes in skin temperature.

7. Individuals diagnosed with osteoporosis.

8. Individuals using pacemakers or equipped with medical implants.
9. Individuals with acute medical conditions.

10. Minors and individuals with physical and mental disabilities.

KWarnings

1. This product is not a toy. Ensure children do not play with this product.

2. This product is not recommended for use by individuals (including children)
with physical disabilities, sensory or mental disorders, or lack of relevant experience
and knowledge, unless supervised and guided by responsible personnel.

3. As this product includes heating devices and the surface can become very hot,
individuals who are not sensitive to heat should exercise caution when using it.
4. If the power cord is damaged, it must be replaced by the manufacturer or a
designated maintenance unit or professional maintenance personnel to avoid
hazards.

5. Do not apply excessive force or use fingernails on the operation panel. Please
gently touch the switch.

6. Do not let the control panel come into contact with liquids such as water, and
itis forbidden to operate the control switch with wet hands.

7. Do not insert or drop any items into the openings of the product.

8. Do not fall asleep while using the product.

9. Avoid using the product within one hour before or after eating to prevent adverse
effects.

10. Do not use this product if you are intoxicated or feeling unwell.

11. If you feel uncomfortable during use, discontinue use immediately.

12. This product is timed for 10-minute sessions. Do not use it for more than 10
minutes at a time, and allow the device to cool down for 30 minutes after use to
extend its service life.

13. Please turn off the power switch of the product in a timely manner after use.
14. If the device malfunctions, STOP using it immediately.
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15. This product should not be used for self-diagnosis or treatment. If necessary,
consult a medical professional.

lOperating Environment

1. Do not use this product near the stove, inside electric heating quilts, or on
heating appliances such as electric blankets, as it may cause a fire or malfunction.
2. Do not cover the product with towels, cloths, or other objects to avoid
overheating the internal parts and causing damage or failure.

3. Avoid using the product in humid environments such as bathrooms or near
water sources, as this may lead to malfunctions and endanger personal safety.
4. Do not use the product outdoors or expose it to direct sunlight for extended
periods.

lProduct Disposal Safety

This product should not be discarded with household waste. Before disposal,
please follow these steps to remove the lithium battery and give it to a professional
organization capable of recycling batteries, or place it into the appropriate
recycling equipment.

lBattery Disassembly

1. Before removing the battery, ensure that the product is powered off.

2. Remove the fabric cover of the product and extract the movement circuit
board.

3. Remove the cover of the movement circuit board box.

4. Disconnect the battery by unplugging the battery cable plug.

5. Hand over the dismantled battery to a professional recycling agency and use
professional recycling equipment.




Step 1 Step 2 Step 3

l Schematic View
Headrest Area
Big Massage Heads
Small Massage Heads
Heating Key
ON/Off Key

Charging Port

[ /, Buckle

Elastic Strap




lButton Instructions

On/Off Key /@

SSS Heating Key
1. Press and hold the O button for 2 seconds;
the buzzer will sound, and the device will begin @
operating. The default operating time is 15 Q On/0ff Key
minutes.
2. To turn off the device, press and hold the © Indicator
O putton again for 2 seconds. The buzzer will C Charging Port
sound, indicating that the device has stopped
working.

3. In the active state of the device (default mode one), briefly press the O putton;
the buzzer will sound once, allowing you to switch between mode two and mode
three and cycle through the settings accordingly.

Heating Key
While the device is operating, briefly press the §§$ button to toggle the hot compress

function on or off. A buzzer will sound to indicate the change.
Note: Pressing the {$$button in mode three is not functional.

Low Battery Reminder

When the battery level is low, the buzzer will sound twice to signal a low battery.
Simultaneously, the indicator light will flash red quicklye o. Please ensure the
device is charged promptly.

Charging Indicator

The indicator light remains red during charging e . When the device is fully
charged and in operation, the indicator light will emit a solid green light
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l Troubleshooting

Fault Phenomenon Possible Cause Solution

1. Press and hold the On/Off Key.

1. The device is not powered on. .
2. Charge the device.

Unable to start 2. Check if the battery voltage is low.

. . 3. Contact the designated service
3. Failure of internal parts.

center for the product.

1. Send the device for battery

Short battery life; Battery cannot be | 1. The battery is degraded. replacement.
charged 2. Failure of internal parts. 2. Send it to the maintenance site for
inspection.

1. Charge the product in a timely man-
1. The battery level is low. ner and ensure it is fully charged before

Abrupt stop during use use.

2. The timer has ended.
2. Restart the product and continue

usingit.

_ ) . Immediately stop using the product
Smoke and odor during operation | Internal part failure.

and contact the Service Center.

Note: In the event of product malfunction or failure to start, please consult
the aforementioned tips and troubleshooting methods. Should the issue persist,
refrain from further use to prevent potential accidents and promptly reach out
to authorized service and repair centers for assistance. Avoid disassembling
or attempting to repair the product independently.

l Environmental Notes

Please refrain from disposing of this product with regular household refuse once
it reaches the end of its service life. Instead, it should be taken to a recycling
facility sanctioned by the government. Staff at the disposal center will ensure
that the product undergoes environmentally responsible processing.

To ensure commitment to environmental stewardship, follow these protocols:
1. Adhere to environmental laws and requlations.
2. Implement initiatives for conserving resources, optimizing energy use,

and minimizing waste across all company operations.
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3. Strive for the reduction of environmental pollution and foster the enhancement
of our local surroundings.

4. Integrate environmental protection efforts with our business growth strategies.
5. Motivate our workforce to actively engage in measures that positively impact
the environment.

When disposing of our product packaging, please adhere to the following
guidelines:

1. The outer packaging carton should be processed according to local recycling
regulations.

2. Expandable Polystyrene, characterized as solid form, is recyclable. You can
place this material in your local recycling bin.

3. Plastic packing bags are also recyclable and should be deposited in the
appropriate recycling container.

4. For packing bags, follow local quidelines to determine the proper disposal
method.

5. Lastly, bubble packs require specific handling; consult with local waste
management services to ensure correct disposal or recycling.

l Maintenance and Storage

A. Storage

1. If the product is not in use for along period, please fully charge it and store it
in a safe, dry, and cool place.

2. It isrecommended to fully charge the battery every two months to prevent
battery damage due to power depletion.

3. Avoid using sharp or hard objects that could scratch the surface of the product.
4. Do not expose the product to direct sunlight or high temperatures.

5. Keep the product out of reach of children.

B. Maintenance

1. Ensure the power switch is turned off before cleaning.

2. Wipe the product with a soft and dry cloth.

3. If the product is particularly dirty, use a damp cloth with a neutral detergent,
and gently clean the product.




4. Allow the product to dry completely after cleaning.
Warning: Do not use volatile oils, diluents, alcohol, strong alkaline detergents,
or bleaching agents to clean the product.

lWarranty

Products that you buy directly from our Porodo website or shop come with a
24-month warranty.

When you buy Porodo products from any of our approved sellers, you only get a
12-month warranty. If you want to extend this warranty, go to our website at
https://porodo.net/warranty and fill out the form with your information. Don't
forget to upload a picture of the product too. After we've checked and accepted
your request, we'll send you an email to confirm that your product's warranty has
been extended.

For more info, please check:
https://www.porodo.net/warranty

lContact Us

If you have any questions about this Privacy Policy, please contact us at:
info@porodo.net

Website: porodo.net

Service Support: support@porodo.net

Instagram: porodo
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