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Product Overview 

The Porodo Pixelle 10.1" Smart Frame with Mirror Glass Technology seamlessly 
combines modern design with innovative features. Its 10.1-inch high-resolution 
IPS touchscreen ensures vibrant and clear visuals, while the sleek mirror glass 
finish allows the frame to double as a reflective surface when not in use. With 
16GB of internal storage, expandable up to 128GB via Micro SD, you can store a 
vast collection of photos and videos. The frame also supports wireless photo 
sharing through Frameo (the app), making it easy to update your display with 
new memories. Additional features include clock and weather updates, 
real-time connectivity, and quick charging with a 5V/2A output. Whether used 
in your living room or office, the Porodo Pixelle Smart Frame offers both 
functionality and style, making it a perfect addition to any space.

Specifications

Screen Size

Resolution

OS

Core

RAM

Internal Storage

10.1" IPS Touchscreen

800 x 1280

Android 6.0

Quad Core/RK3126

1GB

16GB
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Schematic View and Description

External Storage

Input

Output

APP Compatibility

Product Size

Model Number

Micro SD Up To 128GB

100-240V 50-60 Hz

5V/2A

Frameo

18 x 174 x 255mm

PDPF1003

1 4 2 5 3
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1. Power:
To power the frame, use the provided power adapter. To turn the frame on, 
press and hold the power button for approximately 3 seconds. This will bring up 
the reboot or power-off menu. To turn the screen on or off, press the power 
button briefly. This will turn off the display while keeping the photo frame in the 
“on” position.

2. Micro SD:
Insert a microSD card into the designated slot to load external memory. Photos 
stored on the microSD card will be displayed directly on the frame. 
Additionally, you can export or copy photos from the frame to the microSD 
card. It is important to note that the microSD card should not exceed the 
maximum supported capacity of 128GB.

3. USB:
Photos on a USB drive can be displayed directly on the frame. Simply insert the 
USB drive into the USB port, and the photos will appear on the frame. You can 
also export or copy pictures from the frame to the USB drive. The USB flash 
drive will be recognized as an "SD card" when inserted into the frame.
Note: Be aware that the USB-C port is not intended for charging the frame. If 
the DC adapter is unavailable, you may use a 5V/2A USB-C adapter. However, 
using an adapter that does not meet or exceed 5V/2A can result in permanent 
damage to the frame.

4. DC:
To power the device, connect the DC power adapter to the frame. This will 
provide the necessary power for operation.

5. Reset Button (R):
If the unit becomes unresponsive or frozen, use a pen point or paperclip to 
press the reset button. This will turn off the unit and allow it to reboot. This is 
useful if the frame is in a non-responsive state and needs to be restarted.
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Getting Started

Frameo App: To send photos to your frame, download and use the Frameo app, 
available for both iOS and Android devices. Simply connect your frame to the 
app to begin transferring your favorite moments instantly.

Download APP / Télécharger
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Frameo Set up

When you start your frame for the first time, you will need to complete the 
following setup steps. Following these steps will ensure that your frame is 
properly set up and ready to use:
1. Select Language: Choose the language you wish to use on the frame. This 
will determine the language displayed on the Frameo interface.
2. Connect to Wi-Fi: Ensure your frame is connected to the internet by 
selecting a Wi-Fi network and entering the password. This will enable the 
frame to receive updates and sync with your account.
3. Verify Date and Time: Check if the date and time are correct. If necessary, 
adjust them to reflect the accurate time for your location.
4. Update Frame Software: Frameo may prompt you to update to the latest 
software version. It is recommended to install any updates before proceeding 
to ensure optimal performance and access to new features.
5. Enter Your Details: Enter your name and specify the location where your 
frame is placed, such as "Living Room," "Kitchen," or "Office." This will help you 
easily identify your frame if you have multiple devices connected to your 
account.
6. Set Timezone: Finally, ensure that the correct timezone is set for your 
location, or update it if necessary.

Connecting and Sharing with Frameo

1. Sharing:
To begin connecting with your friends and family, simply provide them with a 
unique connection code from your Frameo device. This will allow them to send 
photos directly to your frame. If you'd like to send photos to the frame as well, 
you will need to install the Frameo app on your smartphone. Download the app 
for iOS from the App Store or for Android from Google Play. Once the app is 
installed, use the provided connection code to link the frame to your app as 
explained below.



2. Connecting a New Friend
Before you can connect a new friend, ensure that they have downloaded and 
installed the Frameo app on their device.
2.1 Add a Friend: To add a new friend, tap (         ) on your frame to add a friend. 
This will prompt a dialog displaying a unique connection code.
2.2 Share the Code: The connection code is valid for 12 hours, so you’ll need to 
share it within that timeframe. You can send this code to your friend using any 
method that suits you, such as SMS, email, instant messaging, or a phone call.
2.3 Confirm the Connection: Once your friend enters the code into their 
Frameo app, their device will be automatically connected to your frame. They 
will then be able to send photos directly to you.

Frameo Features

A. Pictures

To navigate through your photos, swipe left or right. To access the menu, 
simply tap once on the screen.

7
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In the menu, you’ll find the most commonly used features:
1. (        ) Add Friend:
Generates a code that you can share with friends and family, allowing them to 
connect and send photos directly to your frame.
2. (        ) Settings:
Opens the Settings menu for adjusting the frame's configurations.
3. (        ) Power Menu:
Opens the Power menu, enabling you to manage the frame's power options.
4. (        ) React:
Opens the React menu, which allows you to interact with the photos displayed 
on your frame.
Note: You can also access the React menu by double-tapping on the screen.
5. (        ) Hide Photo:
Hides the current photo from the slideshow. The photo will no longer appear, 
but it can be restored later through the Settings menu if needed.
6. (        ) Gallery:
Opens a gallery view, allowing you to easily navigate and browse through all 
your photos stored on the frame.
7. (        ) Fit to Frame / Fill Frame:
This option adjusts how the photo is displayed on the screen, either by fitting 
the entire photo within the frame or by filling the entire screen with the photo:
7.1 Fit to Frame: This option ensures that the entire photo fits within the screen 
without cropping. You will be able to see the full image, as shown in the picture 
below (g.1).
7.2 Fill Frame:This option is set by default. The photo will scale to fill the entire 
screen and will be centered around the most important part of the image. The 
image demonstrates this option (g.2).
8. (        ) Adjusting the Position of the Photo:
You can adjust the position of your photo within the frame for a better fit. Use 
the (      ) icon to rotate the photo if needed. For imported photos, you can also 
use the (       ) icon to adjust the caption. For photos received from others, please 
request the sender to edit the caption in the Frameo app for clarity.
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B. Videos

When viewing videos, there are more icons. Two additional controls become 
available for better interaction:
1. Play/Pause Video: tap (        ) to start the video playback. Tap (        ) to pause the 
video playback.
2. Adjusting Video Sound: Tap (      ) to open the volume slider. From here, you 
can adjust the audio levels for video playback. Tapping (      ) will mute the video's 
audio, while tapping (     ) will restore the sound.

C. Power Menu

1. Accessing the Power Menu: To access the power options, tap (        ). This will 
open a menu with several options for controlling the frame's power settings.
Note: It is crucial to always use the power-off button on the device or access 
the power menu to turn off Frameo. This ensures that the device shuts down 
properly, preventing any system or hardware issues. Never disconnect the 
power while Frameo is running, as abruptly cutting the power can lead to data 
corruption or damage to the internal system, potentially causing malfunctions. 
Following the proper shutdown procedure is essential to maintain the device's 
integrity and functionality.
2. Power Off: To turn off the frame completely, tap (        ). This will shut down the 
device, turning it off entirely.
3. Restarting the Frame: If you want to restart the frame, tap (        ). This will 
refresh the device, closing and reopening all processes to ensure optimal 
performance.
4. Sleep Mode: To conserve power without turning off the frame completely,

7 . 2 7 . 1
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D. React Menu

Tap on one of the reaction options below to express how you feel.

tap (         ). This will put the frame into a low-power state, preserving battery life 
while keeping the device ready for use when you wake it up.

E. External Storage Menu

When you insert an external storage device, such as a microSD card, a menu 
will automatically appear with three options:
1. Play Photos: tap (        ) to view photos directly from the external storage.
2. Import Photos: tap (       ) to transfer photos from the external storage to the 
internal memory of your frame.
3. Backup Photos: tap (       ) to create a backup of your current photos stored on 
the frame.

F. Clock and Weather

The current time and weather will be displayed in the upper-right corner of the 
frame once at least one photo has been received. By tapping either of these 
widgets, you will be directed to the weather menu for more detailed options.

1 ,2 3 4

1 2 3
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Settings

Through the Settings menu, you can customize and personalize your frame to 
suit your preferences. Here’s an overview of the available options:

A. My Frame

1. Frame Name: Customizes the name of your frame. This name will be visible 
to connected friends and family members in their list of linked frames within 
the smartphone app. It helps to easily identify and differentiate between 
multiple connected frames.
2. Frame Location: Sets the location of your frame. This location will be shown 
in the list of connected frames on your friends’ and family’s app, helping them 
distinguish between different frames.
3. Set Language: Allows you to choose the language displayed on the frame. 
Select your preferred language for all system messages and instructions.

The weather menu provides more detailed weather forecasts and includes 
shortcuts to access weather-related settings. Here’s a breakdown of the 
options available in the menu:
1. (        ) Weather Location: Displays the location where your frame is set. Tap to 
access and modify the location settings to ensure accurate weather updates 
for your area.
2. Weather Forecast: Shows the weather forecast for the selected option:
2.11 DAY Forecast: Shows the weather forecast for the current day, broken 
down into different time periods. This includes detailed weather conditions 
like temperature, humidity, and precipitation for each part of the day.
2.24 DAY Forecast: Provides the weather outlook for the next four days. Tap to 
view detailed forecasts, including temperature trends, weather conditions, 
and other key factors for the upcoming days.
3. (      ) Time Display: Shows the current time on the frame. Tap to access the 
time settings to adjust or modify the frame’s time as needed.
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4. Weather Location: Configures the location for the frame’s weather feature. 
This ensures that the weather forecast displayed on your frame is accurate 
and relevant to your location.
5. Temperature Unit: Allows you to toggle between Fahrenheit and Celsius 
temperature scales, depending on your region or preference.
6. Date: Sets the date that will appear on the frame. Ensure that the date is 
accurate for the proper functioning of the clock and weather features.
7. Time: Sets the time displayed on the frame. The frame will attempt to 
automatically adjust to the correct time once connected to the internet. 
8. Time Zone: Configures the time zone your frame uses. This is especially 
useful if you move the frame to a different location or if you’re in a different 
time zone, ensuring the frame displays the correct local time.
9. Set First Day of Week: Allows you to specify which day should be considered 
the start of the week in your calendar. You can customize this setting to match 
regional or personal preferences, such as starting the week on Sunday or 
Monday.
10. Enable/Disable 24-Hour Format: Enables or disables the 24-hour time 
format in your system. When enabled, time will be displayed in a 24-hour 
format (e.g., 14:00 for 2:00 PM), offering a more precise and internationally 
recognized time representation. When disabled, the standard 12-hour clock 
format with AM/PM notation will be used.

B. Manage Photos 

In the "Manage Photos" menu, you can view the number of photos currently 
stored on your frame and the amount of storage they use. Additionally, you can 
check the available storage left on your device to accommodate new photos:
1. Show/Hide Photos: You can select photos to hide by tapping on them. 
Hidden photos will not be deleted from your frame; they are simply not visible. 
You can always choose to show these hidden photos again at any time. Use (       ) 
to hide or display all photos on your frame.
2. Delete Photos: To permanently delete photos from your frame, tap on the 
photo you wish to remove. Use (         ) to select or deselect individual photos, and
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use (        ) to permanently delete the selected photos.
3. Import Photos: This feature allows you to import photos from an external 
storage device, such as a microSD card. Before importing, ensure that the 
external storage device (e.g., microSD card) is inserted into the frame with the 
photos you wish to import.
3.1 Select the photos you want to import, and then tap (      )  to begin the transfer 
process.
3.2 Use (      ) to choose or deselect all photos from the external storage (e.g., 
microSD card).
3.3 Use (    ) to arrange photos before import, and then use (    ) either in 
ascending or descending order.
4. Transfer from Computer: You can transfer photos from your computer to 
your frame using a USB cable. Enable the feature and follow the on-screen 
instructions for step-by-step guidance on how to transfer your photos onto 
your frame. 
5. Export Photos: This feature allows you to export photos from your frame to 
an external storage device, such as a microSD card. The export function will 
transfer all photos stored on the frame, including any profile pictures, to the 
selected external storage.
6. Play from External Storage: This setting enables or disables the playback of 
photos and videos directly from an external storage device, such as a microSD 
card. When enabled, the photos and videos will be displayed or played from the 
external storage without taking up space on the frame itself.

C. My Friends

This section displays all the friends connected to your frame who have permission 
to send photos to it.
1. Change Options for a Friend: To modify the settings for a particular friend, 
click (       ) to open the friend options menu. From here, you can choose whether 
to allow or disallow the friend from sharing their code in the frame. If enabled, 
this will grant the friend access to retrieve and share the code directly from 
their app to your frame. Additionally, from this menu, you can delete a friend by  



clicking the “DELETE FRIEND” button. Deleting a friend will immediately 
remove them from your list and revoke their ability to send photos to your 
frame. You will be prompted to confirm this action. If you wish, you can also 
remove all photos previously received from that friend.
2. Add a New Person: To allow a new person to send photos to your frame, 
simply tap the add friend button (       ) and share the generated code in any way 
you prefer. This will grant them access to send photos directly to your frame.

D. Display Settings 

1. Brightness Level: Adjust the screen's brightness to suit your environment or 
preferences. You can modify the brightness for optimal visibility, whether 
you're in a well-lit room or in a dark setting.
2. Sleep Mode: Frameo includes a sleep mode feature that automatically turns 
off the screen to reduce power consumption. By default, the screen will turn 
off at 23:00 and turn back on at 07:00 every day. This can help save energy 
when the device is not in use. You have the option to customize the sleep 
schedule by adjusting the sleep mode settings. Multiple schedules can be set, 
offering flexibility to suit your daily routine or specific needs. You can set 
multiple sleep schedules to fit your routine. For example, you could configure 
separate settings for weekdays and weekends, or create a schedule that turns 
off the frame during work hours. This level of customization allows you to 
ensure the frame is active only when you need it. Even when the frame is in 
sleep mode, it remains connected and operational. It will not be powered down 
or placed in standby mode. This means you can still receive photos and 
updates during sleep mode, ensuring that you never miss out on new content.

E. SlideShow Settings 

1. Timer: Set the duration for which each photo will be displayed before the 
slideshow moves to the next image. This allows you to customize the viewing 
time for each photo.
2. Fill Frame: Choose the default photo display setting.

14



a. Check to enable the "Fill Frame" option, which ensures that the photos will be 
resized to fit the screen, focusing on the most significant part of the image.
b. Uncheck to maintain the photo's original aspect ratio, which may result in 
background bars appearing on the sides or top/bottom of the screen.
3. Frame Background: Select a background style to display if the photo does 
not fill the entire screen. Various frame background options are available to 
suit your preferences, adding aesthetic value to your slideshow.
4. Photo Display Order: Customize the order in which your photos will appear in 
the slideshow. Choose one of the following options:
a. By Date Taken: Photos are shown in the order they were captured, from the 
earliest to the latest.
b. By Date Received: Photos will be displayed in the order they were received.
c. Shuffle: Randomly shuffles and displays photos in a random sequence, 
adding variety to the viewing experience.
5. Reverse Photo Display Order: Decide whether the photos should be 
displayed in reverse order. You can set them from newest to oldest or from 
oldest to newest.
6. Show Caption: Choose whether or not to display captions that your friends 
have added to the photos.
a. Check to show captions.
b. Uncheck if you prefer to hide the captions and view only the images.
7. Show Clock: Enable or disable the clock display in the upper-right corner of 
the slideshow. This option allows you to choose whether you want to see the 
current time during the slideshow.
8. Show Weather: Allows you to toggle the visibility of the weather widget in 
the upper-right corner of the slideshow. You can choose whether you want to 
display the current weather for a more dynamic viewing experience.
9. Autoplay: This setting enables or disables the autoplay function for videos in 
the slideshow. When activated, videos will automatically start playing as part 
of the slideshow. You can still manually start videos regardless of this setting.
10. Video Playback: This setting determines how videos are played when 
autoplay is enabled:

15



a. Loop Videos: The video will repeat continuously until the slideshow timer 
ends.
b. Play Once: The video will play through once and show its thumbnail until the 
slideshow timer expires.
c. Play Once and Continue: The video plays once and, upon completion, moves 
on to the next photo or video seamlessly.
11. Auto Mute: This option allows you to automatically mute the video volume 
after a brief period of inactivity, i.e., if no interaction is detected on the frame 
for a set time.
12. Video Volume: Adjust the audio level for videos, enabling you to set the 
appropriate sound level for video.

F. Wi-Fi Settings 

This setting defines which Wi-Fi network the frame connects to. If you're 
connecting to a network that requires login details, the frame will indicate that 
Wi-Fi login is required and display a (       ) icon. Tap this icon to open the login 
screen, where you can enter the necessary details.
1. Wi-Fi Details: Click the (    ) icon to view detailed information about the 
currently connected Wi-Fi network, ensuring you can monitor connection 
status and troubleshoot if needed.
2. Reset Wi-Fi: To reset the Wi-Fi connection, use the (    ) icon. This will clear 
all stored Wi-Fi information and restart the frame, allowing you to reconnect to 
a new network.

G. Notifications Settings 

1. Show Notifications: Toggle to enable or disable the display of notifications 
within the slideshow, such as when a new photo is received.
2. Notification Volume: Adjust the volume level for all notification sounds to 
ensure you hear them clearly or mute them as needed.
3. Storage Space: This option controls whether notifications are shown when 
storage space on the frame is running low, helping you avoid losing new data.
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4. Backup: Enables or disables notifications when an automatic backup has 
failed, ensuring you stay informed about the status of your data preservation.
5. Network Connection: This option enables or disables notifications that 
display the status of your network connection, so you're always aware of your 
device's connectivity.
6. New Photos: Toggle the setting for notifications when new photos are 
received, allowing you to be alerted immediately when new content is 
available.
7. New Friends: Enables or disables notifications when new friends are added 
to your account, helping you stay updated with changes in your social 
connections.
8. Software Update: Notifies you when a software update is available and has 
been installed, ensuring your system remains up to date with the latest 
features and fixes.
9. Feature News: Get notified about new and exciting features that are added 
to your device, keeping you informed about improvements and updates.
10. Date and Time: Enables or disables notifications when the time or date is 
incorrect or not set properly, ensuring your device keeps accurate records.

H. System Information

1. Peer ID: This unique identifier is assigned to your photo frame. 
2. Frameo Version: Displays the current version of the Frameo software 
installed on your device. Keeping track of the software version ensures you 
know if you are using the latest features and improvements available.
3. Check for Updates: Allows you to check for any available software updates 
for your frame. It is recommended to regularly check for updates to ensure 
your device benefits from the latest features, security patches, and bug fixes.
4. Beta Program: By enabling this option, your device will participate in the 
Beta Program. This will provide you with early access to new software updates 
and features that may not yet be available to the general public. These updates 
might be published more frequently and can include experimental features 
that are still under testing.
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Safety Precautions

1. Avoid Physical Damage: Handle the smart frame with care to avoid cracks or 
breaks in the mirror glass. Dropping or applying excessive pressure can 
damage the screen or internal components.
2. Keep Away from Water: Do not expose the frame to water or moisture. Keep 
it away from sinks, bathtubs, or areas with high humidity to prevent electrical 
damage or short circuits.
3. Proper Placement: Place the frame on a stable, flat surface to avoid tipping. 
Ensure it is not placed near the edges of shelves or countertops.
4. Temperature Guidelines: Keep the frame in a well-ventilated area. Avoid 
placing it in areas exposed to extreme heat or cold (e.g., near radiators, air 
conditioning units, or in direct sunlight), as it may affect performance or 
damage the components.
5. Clean the Frame Safely: When cleaning the frame, use a soft, lint-free cloth. 
Avoid using abrasive materials that could scratch the mirror glass or screen. 
Do not use cleaning solutions that are not designed for electronics.
6. Use Only Approved Accessories: Only use the power adapter and cables 
provided with the product or those specified by the manufacturer. Using

5. Third-Party Attributions: The option “Open Source Libraries” provides a 
detailed list of open-source libraries used within the app, including their 
respective licenses. If you are interested in understanding the legal and 
technical components that the app is built on, this is where you can find that 
information.
6. Share Anonymous Analytics Data: By opting into the sharing of anonymous 
analytics data, you contribute to improving the overall performance and 
functionality of the Frameo software. This data helps us analyze usage 
patterns and identify areas for improvement. If you prefer not to share your 
usage data, you can disable this feature. However, keeping it enabled allows us 
to enhance the user experience and address any issues more effectively.
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unapproved accessories can damage the frame or present a safety hazard.
7. Children and Pets: Keep the frame out of reach of young children and pets to 
avoid accidental damage or injury. Small parts and cords could pose a choking 
hazard.
8. Repairs or Puncture the Product: Do not attempt to repair, puncture, or 
disassemble the smart frame. If the device malfunctions or is damaged, 
contact an authorized repair center. Opening or tampering with the device can 
void the warranty and may cause electrical hazards or permanent damage to 
the internal components.
9. Monitor Software Updates: Regularly check for software updates to ensure 
that your smart frame remains secure and performs optimally.

Disposal

This product must not be disposed of as unsorted household waste. It is 
important to separate such waste for proper treatment and recycling, in 
compliance with local waste management regulations.
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Contact Us

Products that you buy directly from our Porodo website or shop come with a 
24-month warranty.

When you buy Porodo products from any of our approved sellers, you only get a 
12-month warranty. If you want to extend this warranty, go to our website at   
                                               and fill out the form with your information. Don't forget to 
upload a picture of the product too. After we've checked and accepted your 
request, we'll send you an email to confirm that your product's warranty has 
been extended.

For more info, please check:

If you have any questions about this Privacy Policy, please contact us at: 
info@porodo.net
Website: 
Service Support: 
Instagram: 

Warranty 

support@porodo.net
porodo

porodo.net/warranty

porodo.net/warranty

porodo.net
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