
SKU:PD-3N1ICMC-BK



Thank you for choosing our ice maker!
For optimal performance and safety, please thoroughly read this instruction manual before 
using the product. Keep this manual handy for future reference.
Country of Origin: China

Safety Precautions:

To ensure your safety and avoid potential hazards, please follow these guidelines:
1.Always disconnect the power before servicing the appliance.
2.Avoid plugging or unplugging the unit while it's powered on.
3.If the unit is not functioning properly, please contact the seller.
4.The compressor and condenser may reach temperatures between 70°C and 90°C during 
normal operation. Avoid touching these parts.
5.Due to rapid freezing, ice cubes might appear "cloudy". This is caused by trapped air in the 
water and does not affect the quality of the ice.
6.When not in use, ensure the drawer is kept at least 20cm open to allow for proper air circulation 
and prevent mold.
7.If the power cord is damaged, have it replaced by the manufacturer, their authorized agent, 
or a qualified professional.
8.This device is suitable for children aged 8 and above, as well as for those with reduced 
physical, sensory, or cognitive capabilities, given they've been properly supervised and 
understand the potential risks.
9.Children should be supervised to ensure they do not play with the appliance.
10.Cleaning and user maintenance should not be performed by children without adult supervision.
11.Use only bottled or clean tap water. Avoid using juices or other drinks.
12.Ensure the vents of the unit remain unobstructed at all times.
13.Do not use mechanical methods or other tools to hasten the defrosting process. Only 
follow the manufacturer's recommendations.
14.Avoid using electrical appliances inside the storage compartments unless they're specifically 
recommended by the manufacturer.
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Ice Maker Components:

Viewing Window

Specifications:

-Daily Output: 18-15kg/24h
-Ice Storage: 600g
-Water Reservoir: 2L
-Refrigerant: R600a
-Dimensions: 453*450*340mm

Guidelines Before Using the Ice Maker:

1.During transport, ensure the device's incline doesn't exceed 45°. Avoid turning the 
unit upside down to protect the compressor and other internals.
2.Inspect the ice maker upon receiving. Check for any damages, especially to the power 
cord and plug.
3.Position the ice maker on a flat surface, ensuring adequate ventilation. A clearance 
of at least 150mm at the back and on each side is recommended.
4.After positioning, wait at least 2 hours before powering on. Ensure the lid and water 
filler door are securely closed.
5.Verify that your home's voltage aligns with the voltage indicated on the ice maker.
6.Use only the recommended spring water in this unit.
7.Always keep the viewing window closed while the unit is in operation.
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  5.[Water Alert]: Indicator prompts to refill the water.
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Display Explanation 

 

 

 

Control Panel Icons & Their Meanings:

1.[Error Symbol]: If the unit faces an issue, unplug and restart. If the problem persists, seek professional 
service.

2.[Ice Full Symbol]: Indicates the ice compartment is full.

3.[Water Low Symbol]: Add water to the reservoir.

4.[Ice Drop Symbol]: The unit is currently in the ice-dropping process.

6.[Ice Production]:
Top right: Small size ice in production.
Bottom right: Large size ice in production.

7.[Crushed Ice]: Represents the ice-crushing process.

Control Buttons:

CRUSHED ICE
Tap once to initiate the ice-crushing feature.
The process will automatically cease within 5 seconds

SMALL/LARGE
Toggle between small and large ice sizes.
Tap the 'SMALL' button to deactivate the small ice production, and 'LARGE' to deactivate 
the large ice production.

ON/OFF Use this button to power the device on or off.
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Supplementary Components:

Filling Wate
 Pipe

Adapter Ice Scoop

Anti-drain Plug

Quantity Quantity

Setup & Operating Instructions:
1.Plug the device into an appropriate power source.

2.Water Refill Options:

Manual Refill: Manually pour water into the machine. Direct Faucet Connection: Attach the machine directly to a 
water tap using the provided filling water pipe.

Operating the Ice Maker:
1.Adding Water: If the ice maker is running but you need more ice, add water to the 
reservoir. Ensure you first empty the ice, then add one full cup of water to prevent 
overflow when the ice melts.
2.Power Control: Press the ON/OFF button to power the unit.
3.Water Transfer: The machine will automatically transfer water from the reservoir 
to the water tray. This process takes about 30 seconds. If two cycles of water 
transfer occur but there's still enough water in the reservoir, open the drain cap 
to let out a few drops, then press the ON/OFF button to restart the unit.
4.Ice Size Selection: Use the SMALL/LARGE button to choose ice size.



Below 15°C: SMALL is recommended.
Above 15°C: LARGE is recommended.
5.Ice Formation: Ice forms on the evaporator fingers. The time taken for this is 
dependent on the room's ambient temperature.
6.Ice Collection: Once ice-making is complete, excess water returns to the reservoir, 
and ice drops from the fingers.
7.Cycle Continuation: In 35-15 seconds, the water tray fills again, and ice made in 
the previous cycle will be transferred to the reservoir. The machine then reverts 
to Steps 6-4.
8.Getting Ice:
-Push the ice cube dispenser puncher (located on the right front side) to dispense 
ice.
-An indicator will illuminate.
Note: Always position your cup directly below the ice dispenser. If ice has been 
stored in the unit for an extended period, it may clump together. Use the included 
scoop to break the ice before using the puncher.
9.Getting Crushed Ice:
-Press the crushed ice button to dispense. Press again to stop the process within 
5 seconds.
Caution: Never insert fingers into the crusher to avoid injury.
10.Getting Water: Push the water dispenser puncher (located on the left front side) 
to dispense water.
11.Powering Off: Press the ON/OFF button.
12.Cold Water Dispensing:
-Push the puncher on the left side to get cold water.
-Ensure the ice-making function is on for this feature.
13.Managing the Pipe:
If you need to remove or insert the anti-drain plug, follow these steps:
-Remove the blue ring named A.
-Use the white ring (lock) on the outer side named B.
-Finally, insert or remove the pipe.



Problem Possible Reasons Suggested Solutions

Voltage below recommended
levels.

ADD WATER' indicator is on

Power issues. Check fuses and power sources. Turn power
on/off.

Compressor making a buzzing noise�

Stop the ice maker. Restart only when voltage
normalizes.

Compressor damaged during
transit.

Place on a flat surface for 24 hours, then 
restart.

Insufficient water. Fill the reservoir to the MAX line, then start
the ice maker.

Pump is blocked. Clean the pump after removal.

Pump malfunction. Replace the pump.

Display lights aren't on

Ice is oversized & clumping

Incorrect ice size setting. Choose the 'small' setting in cooler temperatures.

Previous ice batch still in tray.
Restart the machine after ensuring the ice 
in the tray has melted sufficiently.

Broken ice shovel. Replace the ice shovel.

Ice obstructing water tray. Clear any ice blockages, then restart the machine.

Motor malfunction.
Push the water tray back until a click is heard, 
then forward until another click. Do this five 
times, then restart the machine.

Ice made, but doesn't reach basket

Viewing window too bright Window left open.
Ensure the viewing window is always closed to 
maintain optimal lighting.

Machine on, but water temperature
rises

Malfunctioning magnetic
component.

Power off for 1 minute, then unplug. Wait for 3 
minutes, then plug it back in. Repeat this process 
5 times before restarting.

Ice forms but doesn't drop
Broken magnetic valve. Seek professional service.

Malfunctioning PCB. Seek professional service.

No ice despite correct process Compressor lacks refrigerant. Seek professional service.

Ice Maker Care & Maintenance:
1.Regularly clean the inner liner, water tray, ice collecting tray, ice shovel, and 
evaporator.
2.Ensure the appliance's ventilation openings are clear and free from obstructions. 
This is essential whether the ice maker is standalone or built-in.
3.Use fresh water every time you start the ice production process, especially after 
the initial setup or after extended periods of inactivity.



Warranty 

Contact Us

Products that you buy directly from our Porodo website or shop come with a 
24-month warranty.

When you buy Porodo products from any of our approved sellers, you only get a 
12-month warranty. If you want to extend this warranty, go to our website at   
                                               and fill out the form with your information. Don't forget to 
upload a picture of the product too. After we've checked and accepted your 
request, we'll send you an email to confirm that your product's warranty has been 
extended.

For more info, please check:

porodo.net/warranty

porodo.net/warranty

If you have any questions about this Privacy Policy, please contact us at: 
info@porodo.net
Website: 
Service Support: 
Instagram: 

support@porodo.net
porodo

porodo.net

https://www.porodo.net/
https://www.porodo.net/
support@porodo.net
https://www.instagram.com/porodo?igsh=d25xd2RkOWplNmVv
https://www.porodo.net/

